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Overview

This guide outlines procedures available to a standard Web Credit System (WCS) user. For
administrative users, please refer to the WCS Admin Guide, which is available on the Admin tab.

Web Credit System is an easy-to-use site that allows you to order all credit-related reports, ITVs (Income
Tax Verifications), AVMs (Automated Valuation Models), SSN+ (Social Security Verifications), Pre-Close
Monitoring, and more.

Features

When you log into WCS you will encounter a main page consisting of the products available, along with
highlights and updates. By clicking on any of the products, you can link to those products ordering
screen or the report list. At any time, you can click on the Logout button located on the right side of the
main navigational menubar to logout of WCS.

The main navigational tool bar with tabs to navigate between the windows may differ depending on the
product mix your account has access to:

m Credit ~ | mv - | AWM - ! SSN+ - | PCM -  LG/EPW - | L&) - ! VO ~ | Search | Settings -~ | Help ~ @ [ Logout

Once a user selects a product to order, a Report Tasks list becomes available on the lower left side of
your screen. The Report Tasks is a list of tasks that identifies the tasks a user may perform on the
selected report. Unlike other systems, you won't have to wade through pages of reports that are
unrelated to your loan. WCS is an efficient way to order reports for each stage of the loan cycle.

Our system also has a built-in Error Message which enables you to correct the error for that order with
minimal effort. Most error message will define the problem so that you will be back to work quickly and
efficiently, but if you need support feel free to contact us.



Logging into WCS

To access WCS’s ordering center, go to www.informativeresearch.com using your internet browser.
Place your cursor over the Login box on the top right-hand side of the page and then select Order Credit
Services. This will take you to the Ordering Center Login window.

We recommend you update to the current browsers of:
1. Google Chrome
2. Internet Explorer
3. Mozilla Firefox
4, Safari

A designated admin at your company will provide you with your login information and our team will
supply the administrative login information for your designated admin. The first time that you log into
order credit you will need to supply the following information:

1. ClientID
2. UserlD Client 1D *
3. Password

Username *

Password *

If you are logging in for the first time for additional security purposes, you
will need to type in the security code.

For subsequent logins, you will see the User ID (User ID should be retained in this field) and Password
fields. To log in to the same account you will only need to supply your Password.

Forgotten Password

If you have forgotten your password, click on the Forgot Password? link, supply the credentials required
(including your email), and a new password will be emailed to you.

Note: This feature will not work if a user has been blocked, deleted or if the client ID (Account) is on
hold for any reason.

If you attempt to log into WCS with the wrong password three times your user ID will be blocked. If
this happens, please contact your company’s administrator or our tech support at
service@informativeresearch.com to unblock your User ID and / or reset your Password.

The next window will ask for your Client ID (Account Number), User ID (Username) and your Email
Address. If you are logging in for the first time for additional security purposes, you will need to type in


http://www.informativeresearch.com/
mailto:service@informativeresearch.com

the security code you received.

Enter the information in these fields and click Submit to send your password request to our processing
system. You can also click on Cancel to clear the fields and try again.

Client 1D =

Note: The information supplied here must match the information
that was entered in your profile for WCS by your
company’s administrator. If you do not have this
information, please contact your company’s administrator.

Email Address *

Forgot Password Confirmation

If you have entered the correct information, you will receive a Forgot Password Confirmation message.
An email from no-reply@informativeresearch.com titled: Your Temporary Password will also be sent to
you. Locate this email and copy the temporary password.

Temporary Password

Type or paste the temporary password into the Password field and click the arrow icon.

ClientID *

9000004

Username *

Password ~

You will be directed to a window that asks you to Reset your Password. Enter a new password in the
New Password* field and enter it again in the Confirm New Password* field.
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Click on Save to login to the main WCS credit ordering window and begin ordering reports.

New Password *

Confirm New Password *

Password Reguirements

Save Cancel

Temporary passwords expire after 3 days. If you attempt to use it after this period, you will receive an
error message. Click on the Forgot Your Password? link again and supply your information to receive a

new temporary password. Any new temporary password voids all previous temporary password(s) sent
to you via email.
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WCS Main Screen

After you have logged in successfully you will see the main screen for the WCS.

=
“ﬁj Informative Research
' Web Credit System

ﬁSign Up Customer Service

Click 2 Chat: We are Here to Help
Client ID *

To remain agile and that you're getting the support you need ASAP, we've ramped up our digital solutions and _

unbeatable service with Click 2 Chat to help our clients weather the coronavirus storm this year. Password *

COVID-19 has the market in flux, loans are falling out, and creditors continue to have a high call volume and long wait
times.

With Click 2 Chat, you can instantly connect with an Informative Research support member without waiting on the phone.
All you have to do is login to Action Center from the credit report, click on the icon in the lower right corner of the screen,
and then ask your question!

For a full walk through of Click 2 Chat, Click here. And feel free to reach out to your IR rep for more information.

ACTION B2 iNFO
CENT=R o CENT-R

Speed Up Your Process Verification of Explore the Info Center  Work Smarter

with Action Center Employment

Instantly remove a duplicate flag, A Verification of Employment (VOE) See our product turn times, check We frequently hear that speed and cost
check rescore and supplement from a reliable established source will systemn statuses, get user guides, and are the primary motivators in

statuses, change a credit report type, help identify false information within an watch all of our training videos in one  evaluating verification sclutions.

and fix typos. application for mortgage landers. place.

Learn more > Learn more > Learn more > rm m =

Copyright © 2022 - Informative Research

WCS Main Navigational Menu Bar

At the top of the screen is your main navigational menu bar. Your menu bar will vary depending on the
products that are available to you.

AVM ~ | SSN+ - | PCM - | LG/EPW v | 18 ~ | VO ~ | search | Settings - | Help - | [8) Logout

Main: Click on this tab to see the main page containing our featured products
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Credit: Hover your cursor over the tab to see the dropdown menu
e C(Credit Report List: View all orders
e Order Credit Report: Order a new credit report

ITV: Hover your cursor over the tab to see the dropdown menu
e [TV Report List: View all orders
e Order ITV Report: Order a new ITV report

AVM: Hover your cursor over the tab to see the dropdown menu
e AVM Report List: View all AVM orders
e Order AVM Report: Order a new AVM

SSN+: Hover your cursor over the tab to see the dropdown menu
e SSN+ Report List: View all SSN+ orders
e Order SSN+ Report: Order a new SSN verification

PCM: Hover your cursor over the tab to see the dropdown menu
e PCM Report List: View all PCM orders
e Order PCM Report: Order a new PCM report

LeadGuard/Early Payoff Warning: Hover your cursor over the tab to see the dropdown menu
¢ Early Payoff Warning Report List: View all Early Payoff Warning orders
¢ LeadGuard Report List: View all LeadGuard orders

Lien & Judgment: Hover your cursor over the tab to see the dropdown menu
e L&J Report List: View all L&J Report orders
e Order L&) Report

Search: takes you to an advance search window

Settings: Hover your cursor over the tab to see the dropdown menu
e  Admin (if present)
o Manage Group
o Manage Role
o Manage User
o Manage Fannie Mae Password
o View Admin Guide
e Change My Password
¢ Change My User Profile
¢ Run Management Reports
e  Product Settings
¢ Change Billing Method

Help: Hover your cursor over the tab to see the dropdown menu
e Contactus
e User Guide

Logout: Click this tab to logout and end your session
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Settings = I H
|:_E| Admin

1 Rapors 3
B change My Password

& Change My Lisar Profile

The market is in flux and loans are falling out, but interest rates are low and we're here to help!
W Product Settings
Join us next Tuasday on April 21st for a webinar that covers some of the biggest issuas we're hearing about rignt now:

a Change Billng Method
1. Issues with liguidity and changing scoring requirements Search By T T |

Reports

There are three types of reports that a user can generate: Management Reports, Billing Report by Loan
#, and Billing Report by SSN.

To have access to any of these types of reports, you must have approval from your admin.

Management Reports

If your role has permission, you may view a management report for all users or even a specific user for
your company by selecting Run Management Reports from the Settings tab. Depending on your profile
you may only be allowed to view your own reports and in this case the Group and User dropdown fields
will not be available:

Management Reports
From Date To Date )
Specify Date Range u OIR—E
--Select Period-- 1
_| Credit Reports [T 1TV Reports
Include [_] AVM Reports [”] SSN+ Reports
"] LeadGuard Reports [_] EPW Reports
Report Type @ Detail O Summary
Report Format PDF M
Group !AII ﬁ1
User | ALL _ _ |
“verrom | oo

Specify Date Range: enter up to a 16-day range OR Select Period allows the user to choose from
predetermined periods of time like today, last week, or last billing period.

Include: Check the appropriate box(es) for the reports you'd like include in report.

Report Type: system defaults to Detail.
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e Detail Report: displays the users and groups depending on selection, plus borrower, pricing, and
other information.

e Summary Report: displays products ordered and their quantity. The report will be sorted by
group, not user.

Note: the default summary settings (for all groups) are recommended, as report header information
is not provided in summary reports using other group/user selections.

Report Format: choose to view the reports as an Adobe PDF or Microsoft Excel spreadsheet.

Report Format |E
' PDF
| Excel

! - -

Group: system defaults to All. If All is selected the report will include all groups, users, and unsolicited
reports (reports ordered through wholesale vendors like FNMA). Your access may be limited to only
your reports; in this case, the default group will be Everyone and the user will be you.

Group (o)
All
audit_test
Deepak-1

| Deepak-17 a

i |

Note: Unsolicited Group is not selectable as a report option. The only way to view a Management
Report with unsolicited credit reports is to set the default group to All.

If the Group and User fields are not greyed out, you may view a report for a specific user or a group of
users. If a group is selected, the User field will automatically change to ALL to include all users within
that group.

If a group is selected and user field automatically changes to ALL, you can still select a specific user in
the User dropdown menu.

Report Format PDF

Group audit_test M Group audit_test
User AL M| |user |
=

If you select Everyone as the group, the User field will show ALL users which allow you to select a
specific user for a report without having to know which group they are a member of.

Note: You would only run a report for Every One as the Group if you want a report that doesn’t show
unsolicited user activity. Otherwise, you should use the default setting of ALL to view activity for all
users.
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Billing Report by Loan #

If your role has permission, you may view a billing report by the loan number.

Billing Report By Loan Number

Loan Number | |

Suppress $0.00 charges |N0 =

|| Credit Reports || ITV Reports
Include = =

["] AVM Reports [7] 55N+ Reports

"] PCM Reports [”] Flood Reports

["] Lien & Judgment Reports I"] LeadGuard Reports

View Report Cancel

Loan Number: Enter Loan Number

Suppress $0.00 charges: if you wish to remove any fees reflecting $0.00 from the billing report
Include: options of which products you want in the billing report

Note: You will only see the type of report in the billing if it was ran by the loan number

Billing Report by SSN

If your role has permission, you may view a billing report by the social security number.

Billing Report By SSN

SSN SSN* |

Suppress $0.00 charges |No H
Specify Date Range |--Select Period-- = From Date | = To Date | =

Include || Credit Reports | ITV Reports
[ ] AVM Reports || SSN+ Reports
["] PCM Reports "] Lien & Judgment Reports

[] LeadGuard Reports

e | oo |

SSN: enter the social security number

Suppress $0.00 charges: if you wish to remove any fees reflecting $0.00 from the billing report
Include: options of which products you want in the billing report

Note: You will only see the type of report in the billing if it was ran by the SSN

Change My Password
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For security purposes, you are required to change your password every 90 days.

Password should be:

At least 8 characters long
Have at least one letter
Have at least one number

Have at least one special character (|, @, #, S, %, *, ?, _) in the middle or at the end of the
password (Do not use a special character in the beginning of the password)

If you have been assigned a randomly generated password, you may want to change it to something
that’s easier for you to remember. Type your current password, a new password, retype the new
password and click Save. To exit this window without making any changes just click on another tab.

Mair

Credit ~ i TV - AWM -] SsN+ - PEGM v 18] | Search Heln - [8] Logout

Welcome
Admin Tasks [

s Change My User Profile
§O"§ Product Settings

P
% Change Billing Methad

Run Management Reports

e
& Eilling Report by Loan Number

Change Password

©

0ld Password: * [ |

=)

New Password: * | | Passward Requiremeants

ReType New Password: *| |

Change My User Profile

User ID, first name, last name and an email are required fields set by your company’s account
administrator.

You can add up to two additional email addresses and phone numbers.
Additional contacts are used in conjunction with supplements or product notifications.
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When you are finished here click Save. To exit this window without making any changes just click on

another tab.
Wi Godt -~ TV + ! AWM + i ME - pM - Le Saarch Help = | Logout
ME Lo @’ User Information
Sl Tee @ UserID DenielG
& Change My Passward Nams Dzniel Gilbrath
Addrass 1 13030 Euclid st. |
@ Froduct 2eitngs Addrass 2 | Addr=ss 2 |
$ Change Billng City |Gard9n Grove |
State ca [+
RuN Maragement Reports Zircade [o2243 |
: Emall 1 deng @nformativerssearch.com
$ Billing Repart by Loan Number i | |
dll .
Email 3 H | |
Fhore 1 3004734633 |
Fhone 2 [en04734633
Fax -:!l (@ Use Company Fax

Product Settings

(Only available to users in admin roles)

To view or change your product settings click on Product Settings from the dropdown menu on the
Main Navigational Menu Bar. After making any changes to your Product Settings click Save.

Main cedt v TV v oAM=} sse o+l PoM - L&d Search Helo v Ligout
Welcoma @ AVM REDOFT SEtings
Report Days Falfurs Ema| ‘Complation Emall
Admin Tasks @ 0 -] Ves B = -]
(3 charce vy Pasmord Credit Report Settings
Report Days
3 Change My Usar Profila
30 -]
$ Changa Billing Method
CreditXpert Sattings
@ Fun Mansgamant Seports Credit Assure Credit Essentials What-IF-Simulabar
[on H [on H [ [~
g Billing Report by Lozn Numiber
PreClose Monitoring Settings
Report Days Accepiance Email Update Emal Removal Email
el - [ [~ T H [ -]
Expiration Warning Email Expired Crder Email Rejection / Ermor Email
5 H o M for -]
SSMN+ Report Scttings
Rieport Days Accepiance Email Faflurz Ema| Completion Email
[0 - = - [ B[ -]
LTV Heport Settings
Report Days Accopiance Emaill Fallura Emal Complation Emall
0 ﬂ] |Ya ﬂ fes =| |Yes =
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AVM Report Settings

AVM Report Settings

Report Days Failure Email Completion Email

130 B |ve M |ve M

Users will not see the AVMs if your company isn’t set up for AVMs. The default for Report Days is 30
days, but an administrator can change the report days and email settings.

¢ Report Days: days shown in the AVM Report List (15, 30, 60, 90, 120 or 180 days).

¢ Failure Email: determines if a user’s notified via email when an AVM order is cancelled.

¢ Completion Email: determines if a user’s notified when an AVM order has been completed.

CreditXpert Settings

CreditXpert Settings
Credit Assure Credit Essentials What-If-Simulator

On M On M Oon M

From this box you can turn any of the CreditXpert Solutions On or Off.

PreClose Monitoring Settings

PreClose Monitoring Settings
Report Days Acceptance Email Update Email Removal Email
120 [~ | Off M Off [~} [on M
Expiration Warning Email Expired Order Email Rejection / Error Email
5 [~ | On ] |off hd

¢ Report Days: defaults to 30 days.

e Acceptance Email: determines if a user’s notified via email when IR accepts/approves a PCM order.

¢ Update Email: determines if a user’s notified via email when IR updates a PCM order.

¢ Removal Email: determines if a user’s notified via email when IR removes PCM from an order.

¢ Expiration Warning Email: determines if a user’s notified via email when the PCM order will expire
(off, 5, 7 or 10 days).

¢ Expired Order Email: determines if a user’s notified via email when an order expires.

¢ Rejection Email: determines if a user’s notified via email when an order is rejected prior to being
monitored.
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SSN+ Report Settings

SSN+ Report Settings

Report Days Acceptance Email Failure Email Completion Email

I 30 ﬁ] |Yes =| Yes n | Yes n|

¢ Report Days: defaults to 30 days, but an administrator can change the report days and email
settings.

e Acceptance Email: determines if a user’s notified via email when IR accepts/approves an SSN+
order.

¢ Failure Email: determines if a user’s notified via email when IR rejects an SSN+ order.

¢ Completion Email: determines if a user’s notified via email when IR completes an SSN+ order.

ITV Report Settings

ITV Report Settings

Report Days Acceptance Email Failure Email Completion Email

30 [~ H v ~] Yes [~]

¢ Report Days: defaults to 30 days, but an administrator can change the report days and email
settings.

e Acceptance Email: determines if a user’s notified via email when IR accepts/approves an ITV order.

¢ Failure Email: determines if a user’s notified via email when IR rejects an ITV order.

¢ Completion Email: determines if a user’s notified via email when IR completes an ITV order.

Lien & Judgment Settings

L&J Settings
Report Days

[15 -

System defaults to Report Days at 15 days but an administrator can change it.

VOE Report Settings

VOE Report Settings

Report Days Acceptance Email Failure Email Completion Email

30 [~ [ [~ [T |~ -]

¢ Report Days: defaults to 30 days, but an administrator can change the report days and email
settings.

e Acceptance Email: determines if a user’s notified via email when IR accepts/approves a VOE order.

¢ Failure Email: determines if a user’s notified via email when IR rejects a VOE order.

¢ Completion Email: determines if a user’s notified via email when IR completes a VOE order.
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Change Billing Method

(Only available to users in admin roles)

Depending on your company’s contract with Informative Research you may select between the
following billing methods for your account: billing by invoice or a credit card.

Billing method

Method: O Invoice @ Credit Card

If your account is setup only for credit card billing or if you select the Credit Card method, you will be
presented with a credit card information window where you can enter or edit your credit card details:

Billing method

Method: @ Credit Card

Credit Card Information

Name :  Shamanth Saligrama [ Card Type - |-\."isa H
Address 1 N . Card Number 3 m_l. 1 :
Address 2 i e ——— Expiration Date i ﬂ n
City : Garden

State ¥ | E]

Zip Code v RO,

Country : [unted stotes

[ I have read and understood the Credit card agreement

Fill in the credit card billing information fields to match your credit card statement. If this information
doesn’t match your statement exactly the credit card may be declined.

After filling out the credit card information you are required to click, | have read and understood the
Credit card agreement and then Save to proceed.
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SSN Billing Report - Group by Loan Number format

Billing Report by SSN (Group by Loan Number)

This change will organize all charges for a given SSN by loan Number. Similar to how the Loan Billing
Report functions today. User’s role must have “Can Run SSN Billing Reports” to be able to see the WCS -
Billing Report by SSN page.

Billing Report By SSN

SSN i\ [! Group by Loan Number

Suppress $0.00 charges . No n

Specify Date Range | -—-Select Period-- =| From Date ﬂ To Date =|

Account IRUM TEST CLIENT - 2900030 (Parent Account) g
Include lw] Credit Reports [l ITV Reports

¥ AVM Reports [vl SSN+ Reports

l¥l PCM Reports |v| Lien & Judgment Reports

"] LeadGuard Reports |w| EPW Reports

|1 verification Reports

User must enter SSN and select “Group by Loan Number” to generate the SSN Billing Report grouped by
Loan Number. If user does not select “Group by Loan Number” the existing standard SSN Billing Report
format will be generated.

‘? IRUM TEST CLIENT(2000030)
i{i Informative Research Generated on - 10/31/2023

Requested By - Spideritan

Loan Billing Report - XXX-XX-5320

Loan Number :

Bilbste  OwdorMumber  BomowerName  SemicoDescipton  Camgels)  Ordersdby
W12/2073 117730 AM 100000208211 Credit Card Payment non - SpiderMan - 2900030
10/12/2023 11:30:14 AM 100000208200 Credit Card Payment 0,00 SpiderMan - 2300030
10/13/2023 7:10:48 AM 100000208311 Credit Card Payment 000 Spiderhan - 2900030
10/13/2023 7:21:03 AM 100000208311 Credit Card Payment 0.00  Spiderhan - 2900030
10/3/2023 12:51:35 PFM 1013073431FQ Credit Card Payment 0.00  SpiderMan - 2300030

Loan Number : Client Type B

10/4/2023 10:50:46 AM 1M 3075313F0 LLEEXQ, FRANK D CreditAssure 1} - 2 Bureau 0.00  SpiderMan - 2900030

10/4/2023 1059:46 AN 1013075313FQ) LLEEXQ, FRANK D FICO SCORE - TU, XPN (1) 000 Spiderhan - 2900030
10/4/2023 10:59:46 AM 1013075313FQ LLEEXO, FRANK D LETTER OF EXPLANATION - AUTD GENERATE 200 SpiderMan - 2900030
10/4/2023 10:59:46 AM  1(13075313FQ LLEEXO, FRANK D Red Flag Addendum (1] - TU, XPN 000 SpiderMan - 2900030
10/4/2023 1059:46 AN 1043075313F0) LLEEXO, FRANK D FRAUD ALEAT - TU HAWK, XPN FACS= |1} 000 Spiderhan - 2900030
10/4/2023 10:59:46 AN 1013075313FQ) LLEEXO, FRANK D EACTA Surcharge (1] - TU, XPN 000 SpiderMan - 2900030
10/4/2023 10:553:46 AM  1013075313FQ LLEEXO, FRANK D DFAC - ¥PN 000 SpiderMan - 2300030
10/4/2023 10:50:46 AM  1013075313F0 LLEEXO, FRANK D PREMIER REPORT (1) - TU, XPN 1500  SpiderhMan - 2900030

10/4/2023 10:55:46 AM  10123075313F0 LLEEXQ, FRANK D TREND DATA (1} - TU, XPN 0.00  SpiderMan - 2300030
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10/3/2023 12:52:00 PM  1013073431PQ LLEEXO, FRANK D CreditXpert What-If (Borrower) - TU 0.00  SpiderMan - 2300030
10/3/2023 12:50:00 PM 101307 3431PQ LLEEXO, FRANK D LETTER OF EXPLANATION - AUTC GENERATE 200 SpiderMan - 2900030
10/3/2023 12:50:00 PM 1013073411 PQ LLEEXD, FRANK O FICO SCORE - TU, XPN (1] 000 Spaderhan - 2300030
10/3/2023 12:50:00 PM 101307 3431PQ LLEEXE), FRANK D CreditAssure [1}- 2 Bureau 0.00  Spaderhan - 2900030
10/3/2023 125100 PM  104307343PG LLEEXD, FRANK B CreditXpert Wayfinder (&) - KPN 550 SpiderMan - 2000030
Loan Number : Testing AC Spaces 080223

10/20/2023 3:36:03 PM 1013082487P0 LLEEXD, FRANK D PreCloseCredit Report No Scores — individual 1100 SpederMan - 2900030

Total Charges : 322.25

Total Payments @ 7.50

Outstanding Balance : 299.75

Each Loan Number section is sorted in alphabetical order. Charges within each Loan Number section is
sorted by “Bill Date” Descending date (oldest charge on top).

“Total Charges” is the sum of all charges present in the report.
“Total Payments” is the sum of all payments made towards charges associated with the loan number.

“Outstanding Balance” is the outstanding balance associated with all loan numbers for the SSN after
client has made payments towards the total charges.\
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Credit Report List

To retrieve any previously run Credit Report click on the Credit Report List.

Main Credit mv - AVM v SSN+ v PCM - L8J Search Settings ' Help v Logou{'

Weicome 1| - . order credit report
B Order Credit Report

! ——— B

The default screen will show all the Credit Reports you have ordered (through WCS or your LOS). When
you select an order by clicking on the radio button located on the left side of the order number, the
system will present the Report Tasks available to you for the selected order.

Main m ov -~ AWM = ssw - pcM o~ 18l | seach | Seifings - | Heln - | [8] Logout

Welcome @ Credit Report Details
Borrower: Borrower SSN:
Search (’f‘\)
o Co-Borrower: Co-Borrower SSN:
Product : |CreditReports || Report Type: Order: [TV ﬂ
Search By: |Grder Number ﬂ
> o el Somil List of Reports
Order # " ! i ; i 2
[Ocertumber [ [Neme _ssv [sews st upste Jorsersd or
Find Resuls | ki | dl il - Kl -]
_) O |1007207826PQ Anderson, Emerrill Name xooc-xx-2740 | Received  7/10/2018 12:55 PM DanielG
Report Task = y | |
gk @ ) | 1007207801PQ Anderson, Emerrill Name sooc-xx-2740  Recsived  7/10/2018 12:45 PM  DanislG
@ViewHis‘hDry lds € rage 1 | of1 Bp lﬂﬁ Records per page: 10 v_m

@ View Additional Info
+ Upgrade Report

M

L,'E] Crder Supplement
R Resubmit As New

3 Remaove Co-borrower

s Remave Baorrower
@ View Billing

The List of Reports will display all reports ordered within a specified period of time based upon your
settings. The default setting allows a user to view credit reports ordered within the last 30 days from the
current date. Other account settings allow for reports to be viewed within 15, 30 days, etc.

You may also filter the list of reports by date range, user ID, group or all by clicking on the Filter button.
Available options will be based on your permissions.
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Note: The Report List will only show reports ordered in the last 90 days.

List of Reports

| Order Number | Name [S5N [Status  |Last Update Ordered For
() 405B868979PQ Petal, Rose xxx-xx-1111 |Received 2/18/2016 11:22 AM  Dan
% * Page 1 of 1 # %‘H Records per page: 10 ~ '

To easily locate a credit report that didn’t appear on the List of Reports and to avoid paging through
reports, click on Filter to display search options. Depending on your role, you might see credit reports
for all users within your company.

The Load Report Data window will appear. You can perform a search using specific dates, users or
groups. Click Update to search or Cancel to return back to the Report List Screen. Click All to see all
reports for everyone available within your group.

Load Repart Data (<}
@ My Reports From Date: [~ | 1
O[-selectvse— [  ToDate: I - |
!—Select Group— =|
O al

The Status column will show whether the report has been Received, Saved, Updated, etc. Clicking on a
column heading will sort the list in ascending or descending order based on that column.

Borrower SSN: x0x-xx-2740

Co-Borrower SSN: xx-xx-6728

? ?IL__I®|[

me xxx-xx-2740 Received 7/10/2018 12:
me oo-xx-2740  Received | 7/10/2018 12:4

Records per

Report List Statuses are:
Saved: a request has been saved prior to being ordered
Received: a credit report has been ordered and successfully returned to your List of Reports
Failed: a credit report has an error and is returned without a report




To select an individual report, click on the button next to it. All actions you perform will be for the
selected report and the Report List Tasks section on the left side of the window will only show tasks
available for the selected report. Also note that the borrower’s name is shown, but their SSN
information is redacted.

For a joint file you will also see the co-borrower’s name and SSN.

Clicking on the order number will display the credit report. Orders that were Saved as draft will be

assigned a temporary order number and clicking on it will take you back to the Order Credit Report
window so you can make changes, order, or cancel the report.

Unsolicited Reports

Credit reports ordered through an underwriting system like Fannie Mae’s will be listed as a report
ordered by an unsolicited user. They will have a PQ extension and you will be able to upgrade or
supplement them just like a credit report ordered through the Web Credit System. Users may or may
not see these Unsolicited Reports based on their role, which is determined by the WCS administrator
for your company.
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Report Task

The report tasks are defined in order below:

* View History: View the history for the selected report, including supplements and rescores
ordered

* View Additional Info: Open the Additional 1003 Information entered by the user (if applicable)

¢ Upgrade Report: Upgrade the selected report from a single bureau to a two or three bureau
report, a two bureau to a three bureau, or a three-bureau report to a RMCR

¢ Order Supplement: Order a supplement for the selected report

¢ Resubmit As New: Allows you to select a report from the report list and resubmit it as a new
request

¢ Add Borrower: Allows you to add a borrower to an existing individual credit report and turn it
into a joint credit report

¢ Swap Borrower: Allows you to swap the borrower and co-borrower on a joint credit report

¢ Remove Co-borrower: Allows you to remove the co-borrower from a joint report

* Remove Borrower: Allows you to remove the borrower from a joint report

* View Billing: Allows you to see a billing report for the selected report

* Reassign Report: Allows you to reassign the report to another user on your account

¢ Order PreClose Credit Report: Allows you to request a PreClose Credit Report. This option is
only available for three bureaus reports

¢ Order Credit Rescore: Allows you to order a Credit Rescore

¢ Order Letter of Explanation: Allows you to order an explanatory worksheet to provide an
explanation for your borrower’s derogatory tradelines

¢ CreditXpert Tasks: If the CreditXpert Suite of Solutions has been added to your role, you will
also see the three report options at the bottom of your Report Task column.
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i~
search : s ! ! i " 3 .
: Orcer Mumber i iMName PEEN | Status  Lact Update : Orgered For
=3 [ i 8 [ B 5
= B 101057%083P0 Brent, Valerie xxx-xx-3725 Received 7062017 4:23 BM dang
Report Task B | O wioerriarg Bush, Richard xxx-oceT000 | Received  7E/20LT 1140 AWM Tracy Lenert
L. )| 1010673701P0 Sush, Richard xxx-x¢-7000 |Received  7/6/2017 1:35 PM Tracy Lenert
Q e 2| 1010673895PQ | Bush, Richard xxx-xx-7000 |Received  7/6/20LT 1:35 PM Tracy Lenert
1| 1010673882PQ | DELINQUENT, DANID -3830 | Recsived  7/6/Z0LT 1:04 PM ericabarnes
@ Visw Additianal Tnfo = 2 | ! 2L, g : L
0| 1010673674FQ Anderson, Emearrill |xxx-xx-2740 | Received  7/6/2007 12:31Pm THBramiey
* Upgrade R )| 1030673566PQ | Custormer, Ken N |#xxxe-7000  |Received  7/6/2007 £1:38 AM  John Dore
| 1010673658PQ Sailey, Gregory xEX-Kx-T454 | Received  7/6/200T 5142 AM Demir Eracic
L.jl Order Supglement )| 1010673541FG baidey, gregory xxx-%xx-7454 | Recoived  7/6/2017 5:07 aM Kyle Kamrooz
)| 1010673633PQ Srown, Gladys xxx-xx-68%8 | Received | 7/6/2DLT 7:43 AM Ahmed Djuberic
| Rasusmit Az New 4 — —
i et 7 ey PSRN Recerds orpoce |15~ [l

A remove coborone:

‘ Remave Borrower

$ Viaw Biling

a Fieassign Repart

27 onder Preciose Credit Renott
J Order Credt Rescore

@ Order Letter of Explanabon

Craditipert Tasks ™
)
n Wiews Cradi Asare Resuls™

n Crder Essentiak™

B Crder Virhat o™

Report Status Definitions/Symbols

These icons will be displayed to the right of an order number if applicable:

) 1010223235PQ
) 1010223227PQ =

O

Open Original Report
o If another report was ordered like a PreClose Credit you can view the original.
¢ Open PreClose Credit Report
o If a PreClose Credit Report was ordered onreport.
e Open Letter of Explanation
o If a Letter of Explanation was ordered on the report.
Supplement
o Asupplement has been completed or is in process
e (Credit Rescore
o Arescore has been completed or is in process

B B B & &

e RMCR
o The report is a Residential Mortgage Credit Report.
'm . Upgrade

o Ifthe report has been upgraded
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View History

When you click on View History after selecting a credit report you will see a window that shows all of
the reports, upgrades and supplements for that file. The borrower and co-borrower (if applicable) will
be displayed at the top of the window.

Man | Credt - ! IV <~ AWM =~ SN+ ~i poM -] &1 | search Settings = | Help ~ | Logout
View Histo
Welcome @ 2
Borrower: Anderson,Emerrill Name Borrower SSN: WNH-3x-2740
SEarch @ Co-Borrower: Name,Stacey Middle Co-BorrowerS5N: KHXH-¥x-6T 28
Product : |CreditReports |4 Report Number: 1007207826PQ Report Type: Premier Report
Search By: | Order Number ﬂ
—_— Reports-Upgrades
Order # e : : :
OrderlD Date ‘Ordersd By ‘Orderad For
Find Results 1007207826PQ - PQ EFX w/ Score, XPN w/ Score, TU w Score 7/10/2018 12:55:55 PM | DanielG DanielG
Refoat/Upgrade 1ok @ Letter of Explanations
Letter of Explanation ‘Date ‘Orderad By ‘Orderad For
@ ErediReport Lt . . .Daniel
; e ;
o LOEDO1L 7/10/2018 12:55:55 PM  DanielG Gilbreth

For multiple supplements ordered on the same report, users have the option to use the “Combine
Supplements” feature for all supplements in “Done” status.

User should simply select the supplements they would like to combine into one PDF and click on the
“Combine Supplements” link for the PDF to appear in a separate window. This feature is only available
for supplements that are “Done” and sent to the client.

Supplements
Supplement Dabe Otdered By Status
Ivl CB/LNBRYANT 11/17/2022 1:46:14 PM irumA Done
[ CB/LNBRYANT 11/17/2022 1:46:31 PM irumA ;?f:di"g Add)
3] CB/LNBRYANT 11/17/2022 1:46:43 PM irumA Unable to Verify
Cancelled-
(3] CB/LNBRYANT 11/17/2022 1:46:59 PM irumA Partially
| Completed
[ CAP ONE AUTO 11/17/2022 1:53:12 PM irumA Not Sent
[ MERRICK BK 11/18/2022 10:24:09 AM irumA Not Sent
Ivl KAY JEWELERS 11/18/2022 10:24:10 AM irumA Done
v! BADCOCK HOME 11/18/2022 10:24:10 AM  irumA Done
Waiting for
& CB/LNBRYANT 11/18/2022 11:54:57 AM irumA BMO/BFO
response
Combine Supplements
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View Additional Information

When you click on View Additional Info after selecting a credit report you will see a window that shows
all of the additional 1003 information entered by the user (if applicable):

Man | Cedt -+ mv o~ AWM <+ SN+ v~ poM o+ ! & | Serch | Settngs v | Help v ! Logout
Welcome @ Borrower's Information
Search @ Borrower: Anderson, Emerrill Name Borrower S5N: a-ax-2740
Product ICI"EdI-t Reports ﬂ Co-Borrower: Name,Stacey Middle Co-BorrowerS5SN: Axx-xx-6728
Report Number: 1007207826PQ Report Type: Premier Report

Search By: !Drder Mumier H

Order# : 4872 Putter baker ca 93308

© AndResults Loan Information

[Loan nume [ Loan Type |[Loan ofmce |[$0.00 |

Current Address

Pravious Address {Optional)

Current Employment (Optional)

¢ Borrower’s Information (pre-populated)
e Current Address
e Loan Information
e Optional (a section of each is provided for the borrower and co-borrower):
o Previous Address
o Current Employment
o Former Employment
o Current Landlord
o Property Address
o Personal Information
o Driver's License

Upgrade Report

When you click on Upgrade Report after selecting a credit report you will see a window that shows all of
the available upgrades for the selected report. Your options are set by your company’s administrator.

When upgrading a previously ordered report the user cannot select or unselect the original bureaus. In
the example below:

¢ Experian and Transunion were originally ordered so they cannot be removed.
¢ Equifax was down during the original request. Check Equifax can select Upgrade to upgrade the
report to a Premier TriMerge Report.
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¢ Click Cancel to return to the previous window without upgrading the report.

By default the report will be upgraded for the logged-in user. You may select a different user from the
dropdown list in the Order For field.

Main m IV = | AVM = | SN+ « | PCM - | Loansafe « 187 = | Search | Setings » | Help - | [§) Logout

Upgrad: Report

Welcome !Ii-ﬂ}
= Borrower: Borrower S5N:
Search (T
- Co-Borrower: Co-BorrowerS5N:
Mok |Cr5dit Raparts B Report Number: 1010674083PQ Report Type: Premier Report
Ordered Date: 7/6/2017 4:22:50 PM Ordered By: dang

Upgrade Report

Repart Tasks

@ Credit Report List ._ A
Pay by Credit Card

=}

Once the report has completed the upgrading process you will be returned to the window from
where you initiated the upgrade request. If you upgraded from the Report List you will see an
upgrade icon in the column to the right of the order number.

If you upgraded from the History window you will see a Reports/Upgrades section for the report.

Reports-Upgrades

OrderID Date ‘Ordered By Ordered For
77{2014 4:48:07 PM admin admin
|7/7/2014 12:26:11 PM  admin AnnleC

Later during the lending process, if the upgraded report requires a supplement, you will be able to view
both an upgrades section and a supplements section in the View History window.
Ordering/Upgrading to a Residential Mortgage Credit Report (RMCR)

If you are going to order or upgrade to an RMCR there are some additional items of borrower
information that may be entered in the 1003 section in WCS before selecting the Upgrade Report link
(which is optional). Note: only three bureau RMCRs are supported currently.

To provide the additional information:

. Click on the View Additional Info link from the Report Task section. Find the section you
would like to include and add the data in the appropriate fields. Any fields marked with an
asterisk (*) must have data.

. When you have finished entering data click on the Return to Report List link in the Tasks List
to return to the Report List.
. Then reselect (or search for) the Report that you want to upgrade to an RMCR and click on

the Upgrade Report link.



Order a Supplement

To order a supplement, find the report from the Credit Report List and click Order Supplement from the

Report Task list. Once the Order Supplement screen loads there are 4 steps to submitting an order.

Borrower:

Co-Borrower:
Report Number:

ARKUS,BRIAN EUGENE Borrower SSN:
ARKUS, ANTONIA R Co-BorrowerS55N:
1012261136PQ Report Type:

Step 1: Borrower contact informabion

Borower | ARKUS,BRIAN EUGENE | [(7s0)240-5406

order supplement

666-79-4567
B66-79-3896
Premier Report

Co-Borrower | ARKUS,ANTONIA R | | (750)212-4589

Select Trade: Select Trades

Step 3: Fill out supplement order details

Step 2: Select dispute information —

Description Service Order By
i _ |« 53 BANK NA 54000 | Verify Duplicate Account | peavesns D
Subject: | erify Duplicate Account [~ | Full Account #: [34000 |&#
Include Score: [0 ] n
If you add any new files to this request, previously added files will be replaced.
Drog files here or sedect Browse to uplasd
) Contact Borrower 4 Contact Co-Borrower Do not contact 1 Other

|

RO

Notifications: |+ Email To:

[J Phone:

= =Back to Raport List

| praveens Binformativeresean ‘

g ee” = ]

PGS

Number of Supplament(s): 1

s




Step 1: Borrower Contact Information

The Borrower, Co-Borrower contact information is captured in this section. The Borrower and Co-
Borrower names will be prefilled from the credit report. They are editable and can be changed if
needed. User can enter Borrower/Co-Borrower contact info (Phone Number, Email) here in this section
which will be used to process the supplement.

Step 1: Borrower contact information -
Borrower | ARKUS,BRIAN EUGENE | |(eeejese-sees | |borrower@gmail.com
Co-Borrower ! ARKUS,ANTONIA R | |(800)123-1234 | co-borrower@gmail.com

Step 2: Select Dispute Information

Start by clicking on Select Trade. The screenshot below is where a user may select a tradeline or
tradelines (WCS provides the user the option to select multiple creditors during the Select Trade stage)
by clicking the checkbox to the left of the creditor(s) name.

Select Dispute Information x
Addresses Public Records Trage | ines Fmplayment Innuiries Consumer Statements

|-

|| | L) .|| | |
0 69000 11/01/2019 $170,544.00 $1,216.00 01 £0.00 11/01/2020
|| AES/CHASE BK 387 07/01/2011 ' %0.00 £0.00 01 ' $0.00 10/01/2014
[ | AES/CHASEBK 405 05/18/2010 $0.00 $0.00 01 £0.00 10/18/2020
[] AES/CHASEBK 684113321 02/01/2013 $0.00 $0.00 01 $0.00 05/01/2015
[7] BANK 614000057 12/01/1999 40.00 $0.00 01 $0.00 02/12/2011
[ ] BANK OF AMERICA 632297989 09/22/2002 $8,558.00 $176.00 01 $0.00 02/19/2018
[ "] BANKAMERICA 614000057 11/01/1999 40,00 $0,00 01 $0,00 03/01/2011
] BANKAMERICA 632297989 07/23/2002 $8,558.00 $428,00 01 $0.00 10/20/2020
7] BB&T 923239000 01/26/2017 $0.00 £0.00 01 $0.00 01/21/2018
] BB&T 923552000 03/18/2018 $375,186.00 £2,295.00 01 £0.00 11/15/2020

Creare New Tradeline

Page 1 of 13 (122 items) i 2274 5F s i) d2s 0

o

Select the appropriate category by clicking on the corresponding tab for Credit Scores, Addresses, etc.

Note: If you have done a previous supplement for the selected credit report it is recommended that you
click on the View History link before requesting a new supplement in order to verify you are not
requesting the same supplement for the report.

After you have selected the tradeline(s) click on the Add button. WCS will direct the user back to the
order supplement screen and all the selected tradeline(s) will be listed.
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Step 3: Fill Out Supplement Order Details

Step 2: Fill out supplement order details

Order By
= i ° SQUARE TWO FINANCIAL 119570470412058217 praveens
Subject: n Full Account #: R2)
Include Score: No ﬂ
e e Browse
() Contact Borrower () Contact Co-Borrower (0 Do not contact ) other
Comments: ‘
Trend Data: No Bd e
4 Edt [] | @ VALLEY NATIONAL BANK 1813 praveens
Remove from Order Number of Supplement(s): 2

On the next screen, you’ll need to fill in the supplement details:

e Select a Subject from the dropdown menu
e Provide the full account number
¢ Indicate if you would like to Include Score
e Upload supporting documentation
o When uploading supporting documentation to assist with the supplement processing
please upload the document in one of the following formats: PDF, JPG, JPEG, GOF, PNG
or TIF. The maximum file size is 4MB.
e The Contact Borrower/Contact Co-Borrower radio button for the selected tradeline will be
preselected automatically based on tradeline ownership. If you need to contact someone other
than the Borrower /Co-Borrower click on radio button ‘Other’ and enter the contact information
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Contact Borrower Contact Co-Borrower ! Do not contact & Other
Contact Name: Banks,John Email: contactother@gmail.com
Contact Phone: .8888888883
Comments: Do not contact Borrower/Co-Borrower but someone else,
e

e You can also select Do not contact radio button if they do not wish to be contacted for the
selected tradeline.
o Providing the borrowers information is optional, but we strongly encourage it since a lot
of creditors require a conference call
¢ Provide additional comments
o Inthis section, provide details on what you are trying to achieve with this supplement.
The details you provide will allow our team to get more accurate results for the
supplement
e Click Update to place the request in your Supplement Order Summary

If multiple supplements are being ordered, click Edit and complete the steps above for each additional
creditor.

If you decide not to request a supplement listed just click the checkbox to the left of the tradeline and
click on Remove from Order.

Step 3: Fill out supplement order details

Description Service Order By
# Edt [ o SQUARE TWO FINANCIAL 11957047041208217 Additional SSN praveens
7 Edt o] o VALLEY NATIONAL BANK 1813 Mortgage Only with Scores praveens
Remove from Order Number of Supplement(s): 2

The window will refresh, and you will see the supplements window again with the item removed.

Depending on your company’s setup, account numbers on the Order Supplement screen may be
partially or completely masked.

Adding a Tradeline (General Supplement)

To add a tradeline to an existing credit report via a general supplement order, first, navigate to the
report from the Credit Report List and click Order Supplement from the Report Task list. Next on the
Order Supplement screen, navigate to Step 1, Borrower Contact Information enter Borrower, Co-
borrower contact details then proceed to Step 2, Select dispute information.

Clicking on Select Trades, you will then be given the option to Select Dispute Information on Tradelines,
AKA Records, Public Records, etc.



order supplement

Borrower: ARKUS BRIAN EUGENE Borrower SSN: 666-79-4567
Co-Borrower: ARKUS ANTONIA R Co-BorrowerSSN: 666-79-3856
Report Number: 1012261136PQ Report Type: Premier Report

Step 1: Borrower contact informakion -

Eorrower | ARKUS,BRIAN ELGENE | | (s85)8e8-5888 ‘ | borrower@gmail.com ]
Co-Borrower | ARKUS,ANTONIA R N | (800)123-1234 | | co-borrower@gmail.com |

a o | -v’ | CAP ONE 597906349 | Updste Account Information pravesns | e)

Subject: Undate Account Information | Full Account #: 597906343 L

Include Score: Mo n

If you add any new files to this request, previously added files will be replaced.

Dy

& Conkact Borrower _ Contact Co-Borrower Do not contact . Other

Cawaintas Do not contact Borrower/Co-Borrower but sormecne elsa,

i
o {lumbe’r of Supplement{s): 1 _
Prioity:  |Standard RO

Notifications: [+ Emal To: | pn‘a\teens@irﬁornﬁtiveresean} Ce: | |

Remova from Order

[} Phane l{_}_—_ | l ‘ O Fax | ‘ e
|« <Back to Report List m
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Next, in the bottom left-hand corner, click Create New Tradeline.

Select Dispute Information x

Addresses Public Records Trade Lines Employment Inquiries Consumer Statements
# Creditor Name = AccountNumber  Date Opened Balance Terms Current Status Past Due Last Activity Date
| |% [7]] |% [7 ] ] || |7 | |*®
O 69000 111/01/2019 $170,544.00 $1,216.00 01 $0.00 11/01/2020
|| AES/CHASEBK 387 07/01/2011 £0.00 $0.00 01 $0.00 10/01/2014
[C] AES/CHASEBK 405 05/18/2010 $0.00 $0.00 01 $0.00 10/18/2020
[ AES/CHASEBK 684113321 102/01/2013 $0.00 $0.00 01 $0.00 05/01/2015
(] BANK 614000057 12/01/1999 $0.00 $0.00 01 $0.00 02/12/2011
[ BANK OF AMERICA 632297989 09/22/2002 $8,558.00 $176.00 01 $0.00 02/19/2018
[] BANKAMERICA 614000057 11/01/1999 $0.00 $0.00 01 $0.00 03/01/2011
|1 BANKAMERICA 632297989 07/23/2002 $8,558.00 $428.00 01 40,00 10/20/2020
[] eeaT 923239000 01/26/2017 $0.00 $0,00 01 $0.00 01/21/2018
[ BB&T 923552000 03/18/2018 $375,186.00 $2,295.00 01 s;n,ou:uns;zozn
G o T
Page lof 13 (122items) €4 L 2 3 4 56 7 .. 11 12 3§
|

After, Step 3: Fill out supplement order details will be available to edit:

Step 32 Fill out supplement order details
Descrption Ovder By
iy = @ new Trageine New Raung praveens

Creditor

N 2 Account Number:

Creditor 9

Phone: _ Creditor Email:

Subject: r

Include

Score: ~ =

#) Contact Borrower ) Contact Co-Borrower . Do not contact | Other
Comments:

Trend Data: Mo ﬂ 6




Include the following data for adding a new tradeline:

e Creditor Name

e Creditor Phone

e Creditor Email

e Account Number

e Subject

e Upload File (Upload Borrower’s Authorization to Release Information)
e Include Score: Yes or No

Next, select the radio button Contact Borrower/Contact Co-Borrower for whom the tradeline needs
to be added. If its someone other than the Borrower/Co-Borrower select radio button ‘Other’ and
enter the person’s Full Name, Phone Number, Email Address, and related Comments. There is an
option for Trend Data, though do note an additional fee applies. Once all of the data has been
entered, select Update.

Step 1: Borrower contact information -

Borrower ARKUS,BRIAN EUGENE | (868)858-8888 | borrower@gmail.com

Co-Borrower | ARKUS,ANTONIA R | (800)123-1234 | | co-borrower@gmail.com

Step 2: Select dispute information —

Select Trade: Select Trades

Step 3: Fill out supplement order details

Description Service Order By

g Edit| [ o caP ONE 597906349 Update Account Information praveens @

Remove from Order Number of Supplement(s): 1

Step 4: Order checkout —

Priority: ' Standard =| e

Notifications: [v| Email To: | praveens@informativeresear |

] Phone: (I | | [ rFax: | 9
< <Back to Report List m

The details for the tradeline will then be ready for submission, indicated by the Green check mark to the
left of the Description.

Step 4: Order checkout

Confirm the Priority for your order. Include any Email Addresses you would like to be notified of the
order submission and progress, then click Order. Please note you may include up to 5 Email Addresses
in the CC field.
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Once your order has been placed, you will then receive a confirmation via an email notification. You will
also receive an email confirmation once your order has been successfully completed and the new
tradeline has been added to the Consumer’s credit report. The order number will remain the same.

Resubmit As New

If you need to request a new file after performing a separate Report Task like removing a borrower or
co-borrower or correcting demographic information you can do it by selecting Resubmit as New. When
the file is being resubmitted as new make sure the Credit Report Type field is displaying the same Type
report as the original.

To order a new report instead of retrieving an existing report select the report from the Report List.
Then select the Resubmit As New link from the Report List Tasks section on the left side of the window.

The Order Report form window will open with the demographics as originally entered:

Main m -1 AWM~ | ssN+ - ] E | search | Settings -~ | Hep <~ | [8] Logout
Welcome © order credit report

Product : |CreditReports | = vl Experian Credit Report Type: !Premier Report EJ 9
[#] TransUnion Ignore Duplicate Check: [ |
Search By:  Order Number ~ : =
——J [v] Equifax Order For: |Myself [~
Orde # : 1 00 0 1 R 0 A SR R R 0 1A 0 R R A A
§ Borrower Information E
. | —
| Emerrill [ | Name | Anderson | | 666 | | ﬂ!
Report Tasks @ |4872 Putter | |paker |CA |~ i93303
Credit Report List
@ Co-Borrower Information E
% Create a New Order 1
Stacey Middle [Name | [es6-30-6728 | [~ |
@ View Additional Info [] Copy from borrower address
4872 Putter | baker | ca M 193308

Save as draft Pay by Credit Card

<<Back to Report List

The Ignore Duplicate Check checkbox will automatically default to Yes ensuring you will receive a new
file. You cannot unselect this checkbox when resubmitting a report as new. You may select different
bureaus (if your administrator has set up your profile to allow you to override your default product) and
you may change the Order For field to order the new file for another user.

You may also order a new report by clicking on the Order Credit Report tab, enter the borrower’s
information (and co-borrower’s if applicable), set the Ignore Duplicate Check to Yes and click Order.
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Add Borrower

WCS allows you to add a borrower from a credit report to another borrower’s credit report to form a
new, merged credit report.

To add a borrower, select the Order Number from List of Reports for which you would like to add a

Add Borrower

Borrower: Garnel,Dannie Borrower SSN: xxx-xx-0317
Co-Borrower: Co-BorrowerSSN:

Report Number: 1007278657PQ Report Type: Premier Report
Ordered Date: 12/5/2019 9:31:28 AM Ordered By: admin

Order For: Myself n ||

Borrower Information

Source | Current Report {Gamel,Dannie ) ﬁ|

Co-Borrower Information

Source | Existing Report E | Credit Report Numbe |

borrower. Under Report Task, select Add Borrower which will prompt you to the Add Borrower screen.

Here you will have the option to load the borrower’s info from an existing Credit report by entering the
Credit Report number, or by manually inputting the borrower’s info.
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Co-Borrower Information E

: ) — /-'—'—'——______—"—"'—-‘_
Source | Existing Report [-] ' |1007276153PQ > e
___——-.'-._

Select Order, and a new report will be created with both borrowers information.

Note: For Report Styles (PQ, PQ1, PQ6, and PQ7) “First issued” date will correspond to the oldest report
date issued, while “Last Updated” will reflect the current date when the Added Borrower report was
created. For Report Styles (PQ3 and PQ5) “First Issued” shows “oldest report issued date” and “Last
Updated” shows current date

Swap Borrower

WCS allows you to swap the borrower and co-borrower on a previously run join credit report.

From the Credit Report list, select a credit report for which borrower needs to be
swapped.
Note: Swap Borrower option will not be available unless it’s a joint credit report.

Credit Report Details
Borrower: LLDWEJH, EDWARD A Borrower S5N: 666-79-5310
Co-Borrower: LLWWT, Janice B Co-Borrower SSN: 666-79-5316 |
Report Type: Premier Report Order:| mv ﬂ
List of Reports
Order Number . Name SSN Status Last Update Ordered For
L ]? | ||| e 19| - Rl ]
00?246?04PQ (& LLDWBJH, EDWARD A  666-79-5319 Received  4/9/2019 12:48 PM  admin
O 1007246693PQ [ LLWWT, Janice B 666-79-5316 Received | 4/9/2019 12:33 PM  Jerricas

WéPageul of 1 ‘ﬂ Records per page: 10 .'
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Select the Swap Borrower icon located on the left
menu under Report Task options.

You will be navigated to a new screen — Swap

Borrower will be shown as below so you can verify that

the Borrower Swap information is correct.

= AWM - | SSHe

LIELRE  Credit
e
Welcome
Search

Product - |Credt Reports
Saarch By: |Order Number

Order #

Find Reails

Repert Task
€L view oy

@ View Additioral Info
|+ Upgrace Report
[ order supolement
B Resubis fs New

3 Remave Co-barrower

s PRemove Bomrowsr

@

Credit Report Details
Borrower: LLDWEIH|
Co-Borrowser: LLWWT, 3

Report Type: Pramict R

| |*
(e 1007246704P0

) | 1007246693P0

% * Fage 1

Swap Borrower
Borrower:
Co-Borrower:
Report Number:

Orderad Date:

LLOWBIA, EDWARD A
LLWWT Janice B
1007246704PQ

4/9/2010 12:48:36 PM

Borrower SSN:
Co-BorrowerSSN:
Report Type:
Ordered By:

666-79-3319
666-79-5316
Premier Report

JerricaS

If ordering is being processed for another user, please select that user’s name from the Order For

dropdown.

GOrder For:

| Myself

admin
DanielG
kashuser
nebulatest

provident




Then, Click the Order button and an order confirmation will be shown to verify your borrower swap was

successful.

‘ 0 The borrower and coberrower are swapped and a new order 1007246712P0 has besn upgraded successtully.

Swap Borrower

Borrower: Fobertson, Bramley Borrower SSN: 900-12-1516
Co-Borrower: Robertzon Avocado Co-BorrowerS5N: 060-15-1216
Report Number: 1007246519PQ Report Type: Premier Report
Ordered Data: 4/4/2019 3:32:27 PM Ordered By: admin

Order For: [ Myself -]

Pay by Credit Card "

Removing a Borrower or Co-Borrower

WCS allows you to remove a borrower or co-borrower from a credit report to create a new report from
the existing data. When you request a report with an applicant to be removed, the resulting report will
have a new order number. The original credit report will still appear in your Credit Report List, but as a

separate order.

To remove either the borrower or co-borrower find the joint credit report in the Credit Report List or
search for the report and select that report and which applicant you want to remove.

The user will see either the Remove Borrower or Remove Co-Borrower order window:

Remove Borrower
Borrower: Cbacommuon,John 5 Borrower S5N: 900100200
Co-Borrower: Cbacomman,Felix P E Co-Borrower55sN: 900100300
Report Number: 1006C00382P0) Report Type: Premier Report
Ordered Date: 2/22/2016 9:44:43 AM Ordered By: WCSUserlD
Order For: | Mys=if ﬁ!

Pay by Credit Card

If you click Order a new report with a new order number will be generated for the remaining applicant.
Since we are not re-accessing the bureaus, the data will be pulled from the original order and their score
will not change. Also, as long as the original report was re-issuable the new report will also be re-
issuable to third party systems.

Note: Make sure you review the Bureau’s Information from the original joint report before removing
an applicant because if the remaining applicant had a SSN variation with any bureau that bureau’s
data will not be present in the new report.

e Example: If you remove the borrower and the co-borrower had a SSN variation
reported by Equifax, their credit data won’t be supplied on the new report. The new
report would only contain the other two bureaus’ credit data.
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View Billing
- B. -
. illing R
< g Report
.i\ ¥4 Generated on 7/1812018
Informative
Research
GG TEST(9000064)
Group ; testi User : DanielG
Order # : 1007207826P0 Borrower Name : Anderson, Emerrill Name
THOF2018 12:55:51 PM Risk Based Pricing Notice (J) 0.00 0.00
TH0/2018 12:55:51 PM PREMIER 0.00 0.00
7/10/2018 12:55:51 PM FICO SCORE {J) 6.00 0.00
7110/2018 12:55:51 PM FRAUD ALERT (J) 14.00 0.00
THOM2018 12:55:51 PM OFAC 0.00 0.00
TH0/2018 12:55:51 PM FACTA Surcharge (J) 0.66 0.00
T7/10/2018 12:55:51 PM CreditAssure (J) - 3 Bureau 0.60 0.00
T0f2018 12:55:51 PM Red Flag Addendum (J)- TU. XPN 1.50 0.00
THOF2018 12:55:51 PM LETTER OF EXPLANATION - AUTO GENERATE 7.00 0.00
THOF2018 12:55:51 PM TREMND DATA (J) - EFX, TU 5.00 0.00
Totals : 34.76 0.00

If you select View Billing, a billing report for the charges associated with all services for that credit
report will generate. To run the report, find the credit report in the Credit Report List or search for the
report, select that report, and then select View Billing from the Report Tasks.

Generating a billing report is only available if it has been enabled at your profile level. By default, it is
generally only available to administrators or supervisors.

Note: Whenever you log in to the WCS the default format for displaying billing reports is PDF.
Reassign Report

W(CS allows you to reassign a report to another user on your account. Find the credit report in the Credit
Report List or search for the report, select that report, and then select Reassign Report from the Report

Reassign Repart

Borrower: John S Cbacommon Borrower SSN: 200100200
Co-Borrower: Felix P Chacommon Co-BorrowerSSN: S00100300

G Report Number: 1006%00335PQ Report Type: Premier Report

Reassign Report

i e it Ty




Tasks. A Reassign Report window will pop up and the user can select another user from their company
to assign the report to.

Order PreClose Credit Report

A PreClose Credit Report provides a comparison between a borrower's previously run credit report and
the borrower's credit profile from current bureau data. To order it, find the credit report in the Credit
Report List or search for the report, select that report, and then select Order PreClose Credit Report
from the Report Tasks.

Pre-Close Credit Report

Borrower: Petal,Rose Borrower SSN: 935-01-1111
Co-Borrower: Co-BorrowerSSN:

Report Number: 4058868973PQ Report Type: Premier Report
Ordered Date: 2/18/2016 11:22:54 AM Ordered By: Dan

Order For: Myself ﬁ

Pay by Cradit Carc

Since the borrower’s information remains the same, the report number and date are not editable.
The only editable field is the Order For which defaults to Myself, but you can select another user
within your organization.

Important: The PreClose report is only available if the original credit report has all three bureaus. The
PreClose Report link will not be shown on the left menu if a one or two bureau report is selected.

PreClose Credit may have the following sections depending on how your account has been setup:

e PreClose Credit Comparison Summary: shows the date difference between the date of the PCC
report and the original report. Displays changes in balances, payments, new credit, number of
trades by type and new inquiries. It also has a recommendation if the changes are significant enough
to warrant further action.

e Credit Score Changes: shows if the borrower or co-borrower’s scores remained the same or
changed.

e Balance/Payment Comparison: shows the balances, totals and % variation by trade type (Mrtg,
Rvlving).

e (Credit Quality Change: shows the differences for derogatory information.

Credit Quality Change: shows changes in past due amounts, late payments, and adverse tradelines.

You cannot reissue the PreClose Credit report; it's used for comparison purposes only. If there are
inconsistencies that need correcting with the borrower’s current information, you may order a new
report to reissue to a lender.
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Order Credit Rescore

A Credit Rescore is when credit data is changed at the bureau level. IR will contact the bureaus directly
on a consumer’s behalf and after the process is complete, a new credit report reflecting the changes can
be ordered. To order a Credit Rescore, find the credit report in the Credit Report List or search for the
report, select that report, and then click Order Credit Rescore from the Report Tasks.

Main = IV ~ | AWM ~ | SSN+ - | PeM ~ | LofePwW ~ | L8 - | VO ~ | Search | Settings ~ | Help ~ Logout
Welcame @) order credit rescore
Saarchi [’.@ lj- Due to the ever-changing COVID-1% situation, creditars are experiencing limited staffing. For this reason, rescores will

— continue to experience delays, but pleasa continee ta send your orders and we will process them as soon as possible,
Product : |Credit Reparts [l
Search By : Orda Number : Borrower: PPKLY,JOHN R Borrower S5N: xxx-wx-3BE2
T | Co-Borrower: EEPIYXEED,ANTONIA R Co-BorrowerSSHN: Xxx-Xx-3896

Report Number:  1011250137PQ Report Type: Premier Repart
Step 1: Select dispute information

o~

Report Tasks ™

Select Trade:

@ Credit Repart List Step 2: Fill out rescore order details
Qy Wiessr Histary

* Upgrade Report

lﬁ Order Supplement

Bureaus(s) Rush  Document({s) Provided

Create a New Order

Mo data to display

Remave from Order

N Step 3: Order checkout

Notifications

3 Remove Co-borrower

| Email To: | shaneb@informativeresearch.c Cc:
‘ Remove Borrower .| Phone: Ext:
Agreement

a Swap Borrower
$ Wiew Billing
@ Instructions

m Consumer Dispute Letter

[ Please read carefully,
2 s

Step 1: Select Trade

Safocs Disputs Infarmation

Pubilic. Recocds Trake | irn=

¥ Crodites Name = Accountiiumber Date Opersd Balanos Torms Current Stalus.  Past Due

. v [kl il b g v |

16000

! 53 BANK NA
O 53 BANK NA

) 53 BANK N&
C) 53 BANK NA
) 53 BANK NA
) STH3RD BANK 2
1 5TH 3RD BANK
) STH IRD BANK
121 STH 3RD BANK
(1 5TH 3RD BANK

24831
TO0015286

Fage 1 of 11 (109 items)

03/01/2016
|03/D1/2014
11/01/2017
D2/01/ 2005
1ojo1/z012
01/31/2014
12/03/ 2004
05/01/2016
09/25/2017
09/ 20/2012

W 2148582

$0.00

520,745.00]

§12,298.00
50,00
518,527.00
B30, 746.00
$0.00
$0.00
£12,298.00
£0.00

CRPUR T -

$0.00 01
$119,00,02
§390.00 01

$0.00 01

$0.00 09

$1,037.00 01

$0.00 01

$0.00 01

$0.00 01

$0.00 01

On the Select Dispute Information pop-up, select the Trade Line or Public Record that you would like to
submit the Rescore order for. Click the radial button to the left of your selection, and then select Add.



Step 2: Fill out Rescore order details

Step 2: Fill out rescore order details -
Creditor Name: 53 BANK NA Account Number: 73000
Borrower: Borrower % Co-Borrower Joint
Bureaus: Experian TransUnion Iv] EquiFax
Rush Order: _No E 9 Available only for XPN and EFX
Nature of Dispute: | | Update Payment History (Please Explain) | | Account was/is Paid in Full (] Account Closed
|| Update Balance (Please Explain) | Delete Trade Line | Remove Dispute Comment

|| Other (Please Explain)

Comments:

Not sure what is acceptable documentation? Click Here ["] Phone Verify/No Documentation 6

e Borrower: select Borrower, Co- Borrower or Joint if you're requesting a Rescore for both
borrowers.

e Bureaus: select the bureau(s) to be updated.

e Rush Order: defaults to No and is only available through Experian & Equifax; will result in
additional charges.

e Nature of Dispute: provide IR with the details of the Public Record or Tradeline to be rescored.

o Update Payment History (Please Explain)

Account was/is Paid in Full

Account Closed

Update Balance (Please Explain)

Delete Trade Line

Remove Dispute Comment

Other (Please Explain)

Lastly is a Comments section, where the details of the Rescore, order can be included.

o Q0 0 Q0 00

Next, include relevant documentation for the Rescore order. You may add up to 3 supporting
documents for each Trade Line or Public Record you are submitting the order for. You have the
option to Browse your computer or drop files into the interface.
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The Bureaus WILL NOT accept the following documents

Handwritten Documents

Trustees Deed

Escrow Papers

Computer Generated Payment Histories

Receipts, cancelled checks

Divorce Decrees

Bureau Investigation Results

Internet court record information and court documents that are not recorded by the court listed on the
credit report

Universal data forms

HUD 1 statement or Settlement Statements

Bankruptcy schedules are acceptable to show the account as “discharge through bankruptcy” change
balance to zero and correct

reporting date to reflect discharge date only.

« & s 8 8 = 8 @

..

.

There is also an option for Phone Verify/No Documentation, though an additional fee does
apply.

Once you have completed your selections, click Add to Order. You will see the Trade Line or
Public Record ready for submission. You may also click on each document again to verify
accuracy. If needed, you may also click the checkbox to the left of the Creditor name, and then
Remove from Order to remove your submission.

Rush  Document(s) Provided

[ 53 BANK NA 73000 EFX N DD $60.00

Remove from Order

Step 3: Order checkout

After entering all Rescore requests, please provide your Contact Information:

¢ Email To: WCS automatically populates this field with the email address from your user profile.
e Cc: Enter another email address that should be copied on the notification.
e Phone: Check this box and enter your phone number to be notified by phone.

Contact Information
Notify Me via Email To: | dang@informativeresearch.cor Cc: | |

[ Phone: 8004734633 Ext: | |




After entering your contact information, please read the Rescore Agreement and click Order:

Agreement
[l Please rsad carefully.
By checking this box, the above-named subscriber indicates acceptance of full responsibility for payment of all costs associated with this Credit

ReScore order (ReScore Price X # of bureaus X #of tradelines X# of berrowers), and confirms their understanding of FCRA Section 611a(1), which
prohibits them from passing costs associated with Credit ReScore RM on to my borrower, either directly or indirectly.

Once you complete your order, you will be directed to the Credit Report List, and a rescore icon will
appear to the right of the Credit Report’s Order Number. Upon completion of the Rescore, the request’s
status will be updated to Received and the requestor will be notified by email or phone.

O 1006702805RMCR Berry, Bell xxx-xx-0551 |Received  1/28/2016 10:04 AM  admin

Rescore Statuses

Pending: Order has been saved and the work is pending

Approved: Order has passed the IR Quality Control and is ready for submission to the bureau(s)
Submitted: Order has been submitted to the bureau(s)

Completed: Order has been completed by the bureau(s)

Completed/Error: Order has been completed by the bureau(s), but there was a problem with the results

Failed: Order has failed the IR Quality Assurance process



Letter of Explanation

If your company is setup to order a Letter of Explanation you will see Order Letter of Explanation as an
option within the Report Task list. Informative Research has multiple options for LOEs. Start by selecting
a previously ordered credit report from the Credit Report List and click on the Letter of Explanation
icon.

Main  EGTRTGEES Ty - AWM -} SsN+ - PCM - | L&l | Saarch | Setbnge - Hep - | [8Y Logout
: & i i i H g i P i g

Letter of Explanation
Welcome @l

Borrowar: Arnderson, Emerrill Mame Borrowar S5N: naoc-30c-2740
St @ Co-Borrower: Name, Stacey Middle Co-BomowerSSN: 0oc-0-6728
Product : |Ciedit Reports [-| Repart Numbsar: 1007207326PQ Repaort Type: Pramier Report

Search By: | Order Number n|
Product Information

Order # : o
Ordered For: |DanielG =|
@ Order Complete LOE
Report Tasks @l
Return Address

@ Credit Report List

E Craate & New Orcer

13020 Euelid St ddrass 2 | [Garden Grove | oo B [os |

View Report @
£ poF varsion

% Text Version

Options for LOE

e Access to the report:
o LOE Offered to Client — available to users permissioned in WCS
o Custom LOE Offered to Client — available to users permissioned inWCS
e Complete LOE contains:
o Address Variations
AKAs
Collections
Derogatory Tradelines
Inquiries
New Accounts
o Public Records
e Default LOE Contains:
o Any combination of attributes a Complete LOE consistsof
e Custom LOE Contains
o Any combination of attributes a Complete LOE consists of

(o o o Bl o i o)
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Order a Complete LOE

A Complete Letter of Explanation consists of the following: address variations, AKAs, collections,
derogatory tradelines, inquiries, new accounts, and public records.

The Order Letter of Explanation button will appear with all the fields filled in, just click on Order to

order the report:

Letter of Explanation

Borrower: Kerwinos, George Borrower S5N: 990-01-0617
Co-Borrower: Co-BorrowearSSN:
Report Number: 1007170293PQ Report Type: Premier Report

Product Information

Ordered For: |[DanielG [~ |

u: Order Complete LOE ) Order Default LOE Order Custom LCE

Return Address
Anzheim s B [ |

1415 W Gramercy 5t

Order Default LOE

A Default Letter of Explanation is defined at the client level and can consist of all or any combination of

the following:

Letter of Explanation

Borrowier: Kerwinos,George Borrower S5N: $30-01-0517
Co-Borrower: Co-Borrowerssh:
Report Number: 1007170293PQ Repart Type: Fremier Repart

Product Information

Ordered For: [Daniele [

() Order Complate LOE rder Default LOE () Order Custom LOE

Return Address

| [ araheim [ - T

1415 W Gramercy St

The Order Letter of Explanation button will appear with all the fields filled in, just click on Order to

order the report.
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Order Custom LOE
A Custom Letter of Explanation is defined at the user level; the user can select all or any combination of

the following:

Letter of Explanation

Borrower: Kerwinos,George Barrower S5N: 550-01-0617
Co-Borrower: Co-BorrowerS5N:
Report Number: 1007170293RQ Report Type: Premier Report

Product Information

Ordered For: |DanielG n

() Order Complete LOE () Order Default LOE rder Custom LOE
b Select Al

[l Derog Tradelines [ Other New Accounts

[ Collections [l Address Variations

[l Public Records 7] AKA Records

[ Inquiries

Return Address

= |
Pav by CreditCan:I

1415 W Gramercy St |

The Order Letter of Explanation button will appear, and the user makes their selections then click on
Order to order the report.
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Order Rush Rescore for TU

Order Rush Rescore on TU

IR Offers Rescore services that are used to update credit profile information at the bureau level. This
service includes a ‘Rush’ option that expedites the changes but includes an additional cost.

TU has now confirmed they support a Rush request for Rescores. As such, we have modified WCS to
support ordering and billing TU Rescores as a ‘Rush’.

Step 1: Select dispute information

Select Trade: Select Trades

Step 2: Fill out rescore order details

Creditor Name: CITGO PETRO Account Number: 1

Borrower: & Borrower Co-Borrower Joint

Bureaus: Experian lvl TransUnion EquiFax

Rush Order: j-Yes

Additional li | - )
Nature of Dispute: | | Update Paymen ot St e f : ) L[] Account was/is Paid in Full [_] Account Closed

T

|| Update Balance (Please Explain) || Delete Trade Line ["1 Remove Dispute Comment
[C] Other (Please Explain)

Comments:

here or select Browse to upload Browse...

Not sure what is acceptable documentation? Click Here || Phone Verify/No Documentation e

Add to Order

If user’s role has the “Block Rush Requests- Rescore” permission enabled, the “Rush Order” drop-down
option should still be disabled.



Order Credit Report Screen

When you click on Order Credit Report located in the dropdown menu of the Credit tab you will see the

Order Credit Report window

Main m m - : : : Search Settings - Help = Logout
Search @ Product Information
G Experian Credit Report Type: [ Premier Report He
st et @ | g™ e e
e s Borrower Information H
|:5'5t Name™ | |=‘-’Iicdie Name | |f_ast MName™ |SSN=" | | §|
Report Tasks @ [address* | o | [z W [zipcode= |
@ Bl "| Co-Borrower Information -
reate 2 New Orcer |First Name | [widdlename | [Last Name | [som | ] [~
@ View Additional Info [] Copy from borrower zddress
| Address | | City | | State §|
Loan Information n
Loan Number | |_c=er! Type | | nan Officer | Loan Amount |
Additional Info ~ Save as draft Pay by Credit Card m
=-<Back to Report List
Copyright @ 2018 - Informative Research




Creating a New Credit Order

Note: If you fail to fill out or typed invalid information on a required field before submitting the
order you will see an exclamation icon by the field that need to be corrected:

e Select a Credit Report Type from the drop-down menu

Product Information E

lv! Experian Credit Report Type: Premier Report] =L2)
v!| TransUnion Ignore Duplicate Check: | Mortgage Only
v| Equifax Drder For: Mortgage Only with Scores
R Report .
Borrower Information RMCR E
| Score Only |
| softQual | N - [~]

e The Ignore Duplicate Check by default is set to No. Not ignoring the duplicate check means
when a new report is ordered our system will check if a credit report with the same
demographics (Name, SSN and Address) was pulled by your company’s client ID in the last 30
days. If a credit report is found the system will provide you a copy of the existing report,
otherwise the system will get the data from the bureaus.

e |f you select Yes, our system will go directly to the bureaus to get the consumer(s) data and
generate a new report. This will result on a new inquiry posted on the consumer’s file.

e The Order For by default is set to the logged-in user (Myself). You may select a different user
from the Order For field when you order for another user, the management report will show
that you ordered the report on behalf of that user.

Product Information B
vl Experian Credit Report Type: ar;ﬂ;e;_ReI»;rt E 0
lvl TransUnion Ignore Duplicate Check: No E
lvl Equifax Order For: {Mysel =]

Borrower Information Mk o]

All required Borrower Information fields have an * in the cell. If you are adding a co-borrower, you need
to fill all their required information too. If the address is the same as the borrower’s you may check
Copy from borrower address box.

Product Information
l¥] Experian Credit Report Type: Premier Report ﬁ e
¥| TransUnion Ignore Duplicate Check: | B
lvl Equifax Order For: Yes
N L TR L. S A% B o
Borrower Information — —— =
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The Additional Info box at the bottom left of the Order Credit Report screen allows the user to supply
additional 1003 information with your request like: Previous Address, Current Employment, Former
Employment, Current Landlord, Property Address, DL, Date of Birth or other personal info but it's
completely optional.

If you click on the Return to Order Screen you will return Order Credit Report page and the information
you entered will be saved along with the request information from the Order Report window.

After entering all the necessary information, you will have the option to Save as Draft or Order the
report.

Additional Tnfo

< <Back to Report List

e Save as draft will give the order a random, temporary number and place it on the report list.
You may return to a saved order at a later time and click on the number to return to the Order
Report window. The window will display the data you previously entered. You may either Order
or Cancel the report.

¢ No report number will be assigned to the order until you select Order.

¢ Order will send the requestor to our Credit Processing System and will assign a report number.

e The Back to Report List box at the bottom left of the Order Credit Report screen allows the user
to navigate back to the Credit Report List to view previously run reports.
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Credit Report List

To retrieve any previously run Credit Report click on the Credit Report List (see Simple Search on page
45 for more details).

Main mv v AVM ' SSN+ - PCM - L8J Search Settings ' Help ' Logout

[ = credit Report List ' = ]
Welcome ! > N order credit report
! a Order Credit Report |

The default screen will show all the Credit Reports you have ordered (through WCS or your LOS). When
you select an order by clicking on the radio button located on the left side of the order number, the
system will present the Report Tasks available to you for the selected order.

Main . v - AWM~ SSN+ - PCM ~ L&J Search Settings ~ Help - Logout
Ymicomie @ Credit Report Details
Borrower: Borrower SSN:
Search @
. : Co-Borrower: Co-Borrower SSN:
Product : M Report Type: Order: | [TV ﬂ|m
Search By: |Order Number |l
i List of Reports
; {Order Number iName 'SSN 'Status  {Last Update Ordered For
- O | 1007207B26PQ Anderson, Emerrill Name  xxx-xx-2740 Received 7/10/2018 12:55PM  DanielG
R Task i -
p gni g @ O | 1007207801PQ Anderson, Emerrill Name | xxx-xx-2740 Received  7/10/2018 12:45 PM  DanielG
B vou o Mo o e s s o B R . |

@ View Additional Info
s Upgrade Report

™

liﬂ Order Supplement
@ Resubmit As New
3 Remove Co-borrower

s Remove Borrower

@®= .. 5
% View Billing

The List of Reports will display all reports ordered within a specified period of time based upon your
settings. The default setting allows a user to view credit reports ordered within the last 30 from today’s
date. Other account setting allows for reports to be viewed within 15, 30 days, etc.You may also filter
the list of reports by date range, User ID, Group or All by clicking Filter. Available options will be based on
your permissions.
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Note: The Report List will only show reports ordered in the last 90 days.

List of Reports
| Order Number Name |SSN |Status  |Last Update |Ordered For
| ? | E 1= BT -]
~) | 405B868979PQ Petal, Rose XXX-%Xx-1111 Received 2/18/2016 11:22 AM |Dan
E@ * Page 7 of 1 * ﬂ'ﬁ Records per page: 10 - m

To easily locate a credit report that didn’t appear on the List of Reports and to avoid paging through

reports click on Filter to display search options. Depending on the role to you’ve been assigned you
might see credit reports for all users within your company.

The Load Report Data window will appear. Load Report Data
You can perform a search using specific
dates, users or groups. Click Update to & My Reports From Date: | d
Search or Cancel to cancel your search and ) [—selectuser— To Date: [ i - |
return back to the Report List Screen. If you ") | —Select Group— [~
click All, all reports will appear for everyone ™ Al '
available within your group. Update Cancel

The Status column will show whether the report has been Received, Saved, being Updated etc. Clicking
on a column heading will sort the list in ascending or descending order based on that column.

Report List Statuses:

Saved: a request has been saved prior to being ordered

Received: a credit report has been ordered and successfully returned to your List of Reports
Failed: a credit report has an error and is returned without a report
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To select an individual report, click on the radial button next to it. All actions you perform will be for the
selected report and the Report List Tasks section on the left side of the window will only show tasks
available for the selected report (see following page). Also note that the borrower’s name is shown but
their SSN information is redacted. For a joint file you will also see the co-borrower’s name and SSN.

Credit Report Details

Borrower: Anderson, Emerrill Name
Co-Borrower: Name, Stacey Middle

Report Type: Premier Report

Borrower SSN: x00-xx-2740
Co-Borrower SSN: »-xx-6728
Order:| mv

| Order Number | Name ISSN Status  [JLast Update | Ordered For

' v ° |® |® [~k -]
(® 1007207826PQ Anderson, Emerrill Name xxx-xx-2740 Received  7/10/2018 12:55 PM  DaniglG
) | 1007207801PQ E Anderson, Emerill Name | xoc-xx-2740 Received | 7/10/2018 12:49 PM  DanielG
m@ # Page 1 ) of 1 * Qﬁ Records per page: -10 v m

Clicking on the order number will display the credit report. For orders that were saved as a draft will be
assigned a temporary order number and clicking on it will take you back to the Order Credit Report
window so you can make changes, order or cancel the report.

Unsolicited Reports:

Credit Reports ordered through an underwriting system like Fannie Mae’s will be listed here as a report
ordered by an unsolicited user. They will have a PQ extension and you will be able to upgrade or
supplement them just like a credit report ordered through the Web Credit System. Users may or may
not see these Unsolicited Reports based on their Role which is determined by the WCS administrator for
your company.

To the left of the Order Number column is Report Task - available to be ordered on the selected credit
report. Please see the following page for an explanation of the tasks in this column.



Order PreClose Credit Report

A PreClose Credit Report provides a comparison between a borrower's previously run credit report and
the borrower's credit profile from current bureau data. To order the product find the credit report in the
Credit Report List or Search for the report and select the button next to that report and select Order
PreClose Credit Report from the Report Tasks.

Since the borrower’s information remains the same the report # and date are not
editable. The only editable field is the Order For which defaults to Myself or select
another user within your organization.

Important: The PreClose report is only available if the original credit report has all 3 bureaus. The
PreClose Report link will not be shown on the left menu if a one or two bureau report is selected.

Pre-Close Credit Report

Borrower: Petal,Rose Borrower SSN: 935-01-1111
Co-Borrower: Co-BorrowerSSN:

Report Number: 4058868979PQ Report Type: Premier Report
Ordered Date: 2/18/2016 11:22:54 AM Ordered By: Dan

Order For: | Myself [~

You cannot reissue the PreClose Credit report; it's used for comparison purposes only. If there are
inconsistencies that need correcting with the borrower’s current information, you may order a new
report to reissue to a lender.

PreClose Credit may have the following sections depending on how your account has been setup.

PreClose Credit Comparison Summary: shows the date difference between the date of the PCC report and the
original report. Displays changes in balances, payments, new credit, number of trades by type and new
inquiries. It also has a recommendation if the changes are significant enough to warrant further action.

Credit Score Changes: shows if the Applicant or Co-Applicant’s scores remained the same or changed.

Balance/Payment Comparison: shows the balances, totals and % variation by trade type (Mrtg, Rvlving).

Credit Quality Change: shows the differences for derogatory information.

Credit Quality Change: shows changes in past due amounts, late payments and adverse trade lines.
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PreClose Monitoring

When you click on Order PCM Report located in the dropdown menu of the PCM tab you will see the
Order PCM Report window.

Man | Credt - | =i AaM o~ soN+ -_' Search | sSettings - | Hep ~ | [8] Logout

Welcome © order pcm report

Sedich @ [L If you have already ordered a credit report, you can automatically fill out the order screen
Product |Cred|t Reports ﬂl
Search By: |Order Number _...3"5'0"( I s B
Order # : Bureaus:* [¥] Experian :. 00k k a L7
R I oo e
Bo rower Information E
ReportTasks @ | | :
) Preciose Montoring Lst .
[ssvv ] CESPTTR -
9 About PreClose Monitoring _7| | n |
1
- |

J'} PCM Instructions -

[ Copy from borrower address

| | I - |
[~]
| | - |
Ol}mr\a commwerl omamn ....................................................................................................................................................................................................................... m
Cm'acr Inf o'ma“or E
Em |dang@|nf0m1at‘|veresearch cor |

PCM Report List and Order PCM Report allows users to order and track PCM Requests online, if you are
not set up to order PCM’s the tab will not be available to you. Please check with your administrator or
contact Informative Research for more details with the product.

PCM helps clients track their borrowers’ activities from the time of the initial credit report through
closing. PCM can be setup to monitor the following items: Balance changes, New Collection, New Public
Records, New Late Payments, Scheduled Payment Changes, Tradeline Bankruptcy, Tradeline Collection,
New Inquiries and New Trades.
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Steps to Order a PreClose Monitoring Report

Click Order PCM Report to load the Order PCM Report window. If you’ve ordered a credit report from IR
for the borrower you can import most of the required data from that previously run credit report by
clicking.

[L If you have already ordered a credit report, you can automatically fill out the order screen

Enter the credit report’s order number in the Find Credit Report field

Find Credit Report (X}

Enter the credit report order number (Ex: 4123456789PQ): 1006897179PQ |

If you haven’t ordered a credit report, you can still order a PCM by entering the following requires fields

Report Information =

Check theD _’,,.;-} It

Bureaus

Back Date! 4 E i [Date of &

First Name

Last Name /
SSN

Date of birth ] T

Address

(01 opy from borower] | g dang@informativeresearch.cor e [ 10 ]

<<Back to Regort Li Pay by Credit Card m
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Email To: will default to logged in user. There are 2 fields for additional emails click Order.

Look Back Date: You can select a date up to 119 days before the order date OR use the date the
original credit report was pulled. If more than one report was pulled, the look back date should
reference the report that will be used for underwriting the loan. If the lender used IR for the credit

report, this date will be prepopulated when ordering PCM from that report.

If a required field(s) has not been filled out the system will display an exclamation icon to the right of

the required field.

When you are finished adding all of the required fields to the list Order PCM Report screen click on
Order and the user will be directed to the List of PCM Reports.

0 PreClose Monitoring has been ordered successfully.

PreClose Monitoring Report Details

Borrower: Borrower SSN:
Report Number: Report Type:
| OrderNumber Bomower Name SSN Status Loan # i Last Updated
| |2 || v v |? [ |® | [~ R4
f__,". 1000000832DM .TrJHTKH, CARL | xoxx-xx-4386 .Pendl'ng Test 3/2/2016 2:53:35 PM
1000000831DM AAHTEXO, KAREN xxx-xx-3551 Pending Test 3/2/2016 2:53:35 PM

%*Pagel_ dl»ﬂ Records per page: 10 vm




Once an order has been successfully submitted, it will be Pending within the List of PCM Reports. The
List of PCM Reports allows you to track your orders that are in process or completed. Click on PCM

PCM Report List

Report List to access the list to view all your PCM orders.

Order Number

‘Borower Name SN | Status Loan #

Last Updated

?

7 ? b v

[~ 1k

0] ' 1000000018DM
(9] 1000000017DM
#) ' 1000000016DM
Q 1000000015DM
0] ' 1000000014DM

O 1000000013DM

.BENTLEY, SHEILA .666143094 .Pending
.BARTLETT, WILLIAM .666364{]93 .Submrcted
.BARRDW, PATTI .66630012[} .Ongning
.BANICI(L DANIELLE | 666344051 | Stop Monitoring
.BAILEY, GREGORY .66638?494 .Completed
.ADAMS, PATRICIA .66642[]632 .Canceled

.?,-"18/2014 3:16:03 PM
.?!13)'2014 3:14:31 PM
.?,-"13}2014 11:45:44 AM
7/18/2014 11:47:30 AM
.?,-"18/2014 11:45:36 AM

7/18/2014 11:44:13 AM

Additional PCM Status

Pending: submission to bureaus

Submitted: submitted and awaiting bureau approval

Ongoing: bureau accepted order

Stop Monitoring: user has stopped the monitoring process

Completed: monitoring is complete

Canceled: order has been canceled

Error: order has an error?

Change Notifications: When the bureau(s) notify IR of changes in your borrower’s credit profile, our
system will send the user an email. To view the new credit scenario, click on the order number of the
PCM report with the following exclamation icon to the left of the order. The exclamation icon indicates

that PCM report has had changes.

Order Mumber %Borrowar Name

| |7 | |Footbal v
O @ 1000000136DM Football, Jennifer




Order Verification is used to verify a new credit scenario by first selecting the radio button next to an
order number and then clicking the Order Verification icon located in the Report Tasks list. A
Verification Details window will appear, and the user can click on the Select Trade.

Borrower: sad,asd asd Borrower SSN: 123458789

Report Number: 100000003230M Report Type: Freclose Monitaring

Verification Details

Trade Summary:

UplonaFil: [Fee

Comments(Limited to 1000 chars): ‘

AlertTyms

Py from Cart

Priarity: RLISH CHARGE - Standard [0

M Emai To a;riec@nformauv;arwea'ch_.co Ce: Ipraneeb”v@rformawé'eseam‘_l
¥ Phore: 123 Ext: | 123

,"j Fax: B Aadamons cnarge may apply

SV L I‘-

Select Dispute Information

User can select from a Trade Line, Inquiries, Public Records, Collections, or Delinquency tabs, then select
the item they would like to verify and click Add.

ct Dispute Information

Trade Lnes Inaines Puble Pecords Cellections Dl rguznzy

#  laelrade D = Trigger Date Falance Credfitlimit Aceount Type lenicer Name




- — i ——

After, you will be taken back to the Order Verification page; click Add again to place an order for the
specified tradeline, which will now appear in your cart.

Verification Derails

Trade Line Name: CITZ SEK. DR's

Trade Summary: ey

p—_— ==

Comments(Limited to 1000 chars):

The verification will now appear in your PCM Order Summary. If you'd like to cancel the request, click
Remove from Cart.

After all verifications are added click Order.

o Verification ordered successfully

#  MertType Name Order By Upload File
[0 REETCC LateTrade admin
Remove from Cart

Select Stop PreClose Monitoring link from the Report Tasks to stop monitoring the borrower’s credit
file. By clicking stop, the order will be saved with a status of Stop Monitoring.

O PreClose Monitoring has been successfully Stopped.
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Report Tasks

@ PreCloss Momitoring List

@ Cancel Order

@ Stop PreClose Monizoring
[iamizd| Order PreClose Monitoring
@f Restart PreCloze Monitoring
D view Biling

@ Order Verification

{‘:; PCM View History

I@ About P-eCloss Monitoring

Introduction to LeadGuard

PCM Report Tasks:
PreClose Monitoring List: view all current PCM orders
Cancel Order: only available for Pending status orders. By clicking this
link the user will select Yes / No option to cancel order. If yes is selected

the orders status will be Canceled.

Stop PreClose Monitoring: only available for Submitted or Ongoing
status orders.

Order PreClose Monitoring: Create a new PCM order.

Restart PreClose Monitoring: available for Canceled or Completed
status orders. By clicking this link the user select Yes / No option to
restart monitoring. If yes is selected the orders status will be Pending.

View Billing: only available for Completed status orders.

Order Verification: user can verify tradeline, public records, collections,
inquiries and late payments.

PCM View History: view the history for the selected PCM report.

About PreClose Monitoring: This will load a new window with details
about PCM reports.

LeadGuard

LeadGuard identifies applications that may be at risk to a competitor. New mortgage inquiry alerts
are provided daily, Monday through Friday, on active mortgage applicants within 24 hours. These
alerts indicate the borrower may be shopping for another mortgage provider.

This helps the client protect and retain their prospective customer.

Applicants (Consumers) may be automatically enrolled based on a minimum score requirement or
added upon request. Notifications may be sent out to the Loan Officer through email, SMS
messaging, or directly to the client's Point of Sale or CRM system.
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LeadGuard Report List

A User may access the Web Credit System (https://order.informativeresearch.com/WCS/Main/Login) to
access a list of their LeadGuard orders and the status of the orders.

Once logged in to WCS, navigating to:

m Credit = | v = | AWM = | ssNe = | PcM - , L&) ~ | vo = | search | Scttings - | Help = | 8] Logout

S| LeadGuard Report List

Next, selecting | 1 you will access the list of reports:

Main ~ | Credlt = | [TV = | AVM =~ : SSN+ ~ | PCM = ;3 L&) = : VO = | Search | Settings ~ | Help = | [B] Logout

Welcome (ade)
= LeadGuard Report Details
Search [F'T-‘\' Borrower: Borrower SSN:
Product .‘__.MT_R‘—S Report Number: Report Type:
Search By: |Order Number n
e List of LG Reports

Order # i iOrder Number :Borrower Name i5sN iStatus ‘Loan # ‘ Last Updated

. . I K- | £~ - - [

= Adl . [ 2 | -B

8] 1000000019LG PPKLX, JOHN 666-79-3852  Pending 123456 10/14/2020 9:56:24 AM

LeadGuard Task List L"IJ : iﬁ 48 Pagel1 |of1 Hp I'H Records per page: (10 = m

@ About | eadGuard

Order Number: The order ID for the LeadGuard report.
Borrower Name: The name of the consumer being monitored by the LeadGuard solution.
SSN: The social security number associated with the Consumer.
Loan Number: The loan number associated with the Consumer’s loan application.
Last Updated: The most recent date and time stamp of status change.
Status:
e Pending: The order is currently pending approval from the Bureau that the Consumer is being
monitored.
e Submitted: The order has been submitted to the Bureau for final review.
e Ongoing: The consumer is currently monitored by LeadGuard.
e Ongoing-Hold: Used for orders being monitored and the file became frozen by the Bureau.
e Submitted for Stop: The order has been submitted to the Bureau for completion.
e Completed: Monitoring for the consumer has been completed.
e Error: An error has occurred with the LeadGuard order. Examples may include insufficient data
for valid identification of the consumer:
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I@ WES-Infarmation - Gaogle Chrome - O 4
@ Mot secure | rpgavm-wes WCSATV/ InfoPapupaspx?MNotes= UHvdmEWOGY 29us3VEZX gaWSmbI WY XRpb.. &

Reasan @ Previded consumer information insufficient for valld identification in the Experian consumer database. Plaase verify
the consumer infarmatien and resubmit

NOTE: Selecting the radial button to the left of the Order Number, you will then notice the
LeadGuard Task List provide the option to:

e Cancel Order: The order will be canceled. This can only occur during the Pending status. Once
the order has been Submitted, it can no longer be canceled.

Main = Credit = mv = AVM = SSN+ = PCM = L&I = NO - Search Setlings - Help = Log-:lut

Welcome @)
o LeadGuard Report Details
Search ‘r_Tf) Borrower: PRELX, JOHN Borrower SSN: 6£6-79-3852
Product : |Credit Reports H Report Number: [000000019LG Report Type: LeadGuard report
Search By: |Order Number n =
List of LG Reparts

Order # ! i iOrderNumber  :Borrower Name 1SS iStatus iLoan # Last Updated

. - | .

||l |2 || kall 1?17 Al -

& 1000000019LG PPKLX, JOHN 666-79-3852  Pending 123456 10/14/2020 9:56:24 AM

LeatiGuard Task List @ ': B* @ page[1 |ofL WP ﬂ Recorcs per page; |10~ m
@ Cancal Order
9 Abaut LeadGuard

* View Billing: Access the billing report detailing the specific cost for the LeadGuard report.
e Stop Monitoring: Submit for LeadGuard to conclude and the monitoring process for the
consumer to end.
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Vwiirereuait JyJternT

Main ~ | Credit ~ | ITV = | AVM ~ | SSh+ - | PCM - ; 83 « | VO - | Search | Semings - | Help - | [U) Logout

Welcome ﬁﬁ\!
- LeadGuard Report Details
Search i:’j‘:r Borrower; JUICE, TOMATOE Borrower SSN: 629-04-2920
Product : |E§,t W: Report Number: 1000001891LG Report Type: LeadGuard report
Search By: [Order Number ]
Ean List of LG Reports
oM Borrower Name SSN Sttus  Loan # Last Updated
Find Results 1% |[ Il | N |
s |1000002054LG  Robertson, Bramley 990-12-1516 Pending  LG-JOINT 10/13/2020 1:40:55 PM
LeadGuard Task List ’\I_l‘ 1000002052LG De Robles , TOMATOE  629-04-2020  Pending Loan123 10/13/2020 12:53:23 PM
@ A ()| 1000002051LG  JUICE, TOMATOE 629-04-2920 Pending SMS_Test_Batch3d3 | 10/13/2020 12:52:00 PM
= @ 1000001891LG  JUICE, TOMATOE 620-04-2020 Ongoing  SMS_Test Batch 10/12/2020 4:36:33 PM
ﬁ View Billing )| 1000001886LG Robertson, Avocado  990-15-1216  Submitted  LG-JOINT 10/12/2020 3:34:55 PM
1/ @ 1000000275LG ~ Robertson, Avocado  990-15-1216  Submitted | AC_testing 10/8/2020 9:56:58 AM
@ About LeadGuard @ 1000000274LG Robertson, Bramley ~  990-12-1516 Submitted | AC_testing 10/9/2020 9:56:58 AM
1 @ 1000000273LG SAUCE, TOMATOE 620-04-2020 Submitted | Loan123 10/8/2020 9:54:17 AM
) @ 1000000258LG  SAUCE, TOMATOE 629-04-2920  Eiror test xyz 10/8/2020 4:01:27 PM
)@ 1000000257LG  Robertson, Avocado  990-15-1216 Completed 44444 10/8/2020 4:07:38 PM
b 4 page 1 ofa W B Records per page: id_-

Copyrnght i@ 2020 - Informative Research

Early Payoff Warning

Introduction to Early Payoff Warning

Early Payoff Warning identifies applications that may be at risk of paying off their loan early. New
mortgage inquiry alerts are provided daily, Monday through Friday, on closed mortgage applicants
within 24 hours. These alerts indicate the borrower may be planning to pay off their mortgage loan
early and inform the lender of this risk.

This helps the client protect and retain their quality loans closed.

Notifications are sent out to the Loan Officer through email if a mortgage inquiry is presented post-
close.

Early Payoff Warning Report List

A User may access the Web Credit System (https://order.informativeresearch.com/WCS/Main/Login) to
access a list of their Early Payoff Warning orders, and the status of the orders.

Once logged in to WCS, navigating to:

Main - | Credit » | mv | AamM - | s+ - | pom - [WESEIUME (83 - | Vo v | Searh | Settings + | Help ~ | [§] Logout
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Next, selecting MEM A Ll s ol l.you will access the list of reports:

Early Payoff Warning Report Details

Borrower: Borrower SSN:
Report Number: Report Type:
. Order Number ' Borrower Name SSN Status Loan # Last Updated
| ul v 7| |? |? | -1
1000000017PW XXEDTKH, WESLEY xxx-xx%-3532  Pending 1234567890 3/2/2021 8:58:52 AM

Mﬂ @ Page |1 | of1 * @ﬂ Records per page: 10 =

Order Number: The order ID for the Early Payoff Warning report.
Borrower Name: The name of the consumer being monitored by the Early Payoff Warning solution.
SSN: The social security number associated with the Consumer.
Loan Number: The loan number associated with the Consumer’s loan application.
Last Updated: The most recent date and time stamp of status change.
Status:
¢ Pending: The order is currently pending approval from the Bureau that the Consumer is being
monitored.
e Submitted: The order has been submitted to the Bureau for final review.
e Ongoing: The consumer is currently monitored by Early Payoff Warning.
¢ Ongoing-Hold: Used for orders being monitored and the file became frozen by the Bureau.
e Submitted for Stop: The order has been submitted to the Bureau for completion.
e Completed: Monitoring for the consumer has been completed.
e Error: An error has occurred with the Early Payoff Warning order. Examples may include
insufficient data for valid identification of the consumer:

I@ WES-Information - Gangle Chrome = o X

@ Mot secure | rpgavm-wesWCS/ITV/ InfoPopup.asps?Motes=UHvd mi@W g ¥ 290c3VEZ X gaWSmbat¥XRpb.,. &

Reason ¢ Provided corsumer infarmation insufficient for valid identification In the Experian consumer database. Plaase werlfy
the consumer infarmation and resubmit

NOTE: Selecting the radial button to the left of the Order Number, you will then notice the Early
Payoff Warning Task List provide the option to:
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e Cancel Order: The order will be cancelled. This can only occur during the Pending status. Once
the order has been Submitted, it can no longer be cancelled.

Man ~ | Credt » | TV -~ | AWM - | sN- + | pou - [EUSCVEEE! (81 v | V0 - | Search | Seftings v | Help v [8] Logout

Welcome C.‘ - ;
Early Payoff Waming Report Details
Search @3 Borrower: XXEDTKH, WESLEY Borrower SSN: xoo-x4-3532
product ||:_pw Reports n Report Number: 1000000017PW Report Type: Early Payoff Waming report

Search By : [{}rder Number n

List of Early Payoff Warning Orders

Order # I ¢ Order Number Banower Mame (SEN  Status ‘Loan # Last Updated
1
| |? | e 12|l |?|| ? | -1
®) 1000000017PW XXEDTKH, WESLEY xoix-0-3532  Pending 1234567800 3/2/2021 8:58:52 AM
~ =
EFW Task List @\, m(‘- @ Page |1 of 1 * i;m Records per page: (10 = m

@ Cancel Order

@ About Early Payoff Waming

e View Billing: Access the billing report, detailing the specific cost for the Early Payoff Warning
report.

e Stop Monitoring: Submit for Early Payoff Warning to conclude and the monitoring process for
the consumer to end.

For additional details on how to order Early Payoff Warning, please consult the Action Center User
Guide.

Upgrade Report

When you click on the Upgrade Report link after selecting the radio button for a credit report, you will
see a window that shows all of the available upgrades for the selected report. Your options are by your
company’s administrator when your WCS profile is created.

When upgrading a previously ordered report, the user cannot select or unselect the original bureaus. In
the example below:

e Experian and Transunion were originally ordered so they cannot be removed.

e Equifax was down during the original request. Check Equifax can select Upgrade to upgrade
the report to a TriMerge Report.

e C(Click Cancel to return to the previous window without upgrading the report.
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By default, the report will be upgraded for the logged-in user. However, you may select a different user
from the drop-down list in the Order for field.

Main m v - AVM o | SSN+ . PCM - | loanSafe « | L33 = Search | Settings » | Help » | @ Logout

Welcome (&) Upgrade Report
Borrower: Borrower SSN:
Search T
- Co-Borrower: Co-BorrowerSSN:
Product: ports
ik n e e 1010573087 Q Report Type: Premier Report

Type : [Order Number [ Ordered Date: 7/6/2017 4:22:50 PM Ordered By: dang

Upgrade Raport
= 2 ) RMCR

Order For: Myself =

Pay by Credit Card

=
Once the report has completed the upgrading process you will be returned to the window from where
you initiated the upgrade request.
If you upgraded from the History window you will see a Reports/Upgrades section for the report.
Reperts-Upgrades
OrderID Date 'E.Ordered By ‘Ordered For
17/7/2014 4:48:07 PM  admin admin
7/7/2014 12:26:11 PM  admin AnnieC

Later during the lending process, if the upgraded report requires a supplement, you will view both an
upgrades section and a supplements section in the View History window.

Ordering or Upgrading to a Residential Mortgage Credit Report (RMCR)

(Only 3 bureau RMCRs are currently supported)
If you are going to order or upgrade to an RMCR there are some additional items of Borrower

information that may be entered in the 1003 section in WCS before selecting the Upgrade Report link
which is optional.

To provide the additional information:

e (Click on the View Additional Info link from the Report Task section. Find the section you would
like to include and add the data in the appropriate fields. Any fields marked with an asterisk (*)

must have data.
e  When you have finished entering data click on the Return to Report List link in the Tasks List to

return to the Report List.
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e Then reselect (or search for) the Report that you want to upgrade to an RMCR, and click on the
Upgrade Report link.

Report Task @
(LJ View History
@ View Additional Info

Order an Additional Product from the Credit Report List Screen
If your account has been setup to also order ITV — Income Tax Verification (4506t), AVMs,

SSN+ (SSA-89) or PCM Reports a Quick Order option will be available when a Credit Report is selected.
Choose a product in the dropdown and click Order.

Main v - MM - SN+ <~ POM v L& | Seach | Settings - Help -} [B Logout
ST © e Report Details
Borrower: Anderson, Emerrill Name Borrower SSN: 00-xx-2740
Search @
Co-Borrower: Name, Stacey Middle Co-Borrower SSN: x0o-xx-6728
product e
Cradit Reports  |d Report Type: Premier Report order:| 1] m
Search By: 1y i
= AVM
Orderg :| ; ; ; LBEGHBeats ; SSN+ ;
{Order Number ‘Name {SSN iSttus | pCM Report {Orderad For
T
Fn it [ T —r g —
@ (®) 1007207826FQ Anderson, Emerril Name xxx-xx-2740 Received 7/10/2018 12:55 PM  DaniglG
ort Task I n 1 I I I |
Rep O |1007207801PQ Anderson, Emerril Name | xxx-xx-2740 | Received |7/10/2018 12:49 PM |DanielG
@“"’""‘*‘m"? W@ * Page 1 | of1 * M Records per page: |10 =

If you select a product from the list and click on the Order button, you will be taken to the ordering
screen for the selected product, and the Borrower’s information will be prepopulated.
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Appendix A: Credit Report Types

TriMerge: A TriMerge three bureau credit report generated by our proprietary
merge engine sourcing the national credit repositories TransUnion,
Experian and Equifax. This is the Default Report Type in WCS.

Mortgage Only: A verified detail report related to the mortgage tradelines onlywhich
can be ordered with or without scores.

Quick Look: Similar to the standard Merged Credit Report (PQ) but it willnot have
Fraud Products, Red Flag alerts, OFAC or Credit Assurefindings.

RMCR: The Residential Mortgage Credit Report is a thorough TriMerged
report with independently verified, up-to-the-minute updates of
borrower tradelines.

Score Only: A credit report containing only the Credit Scores. It is void oftrade
lines, employment, etc. Score Only reports cannot be supplemented
and cannot be upgraded to a different report type.

PreCloseCredit: A report that compares a previously requested credit reportto current

bureau data. It contains a summary section to show differences (if any)
between the sets of data for trade lines, scores, etc.

Please contact us for a current Integration Guide to determine which Credit Reports are available only
through WCS or are integrated into a LOS.

Mortgage Only:

Only display Mortgage tradelines subsequently, only those Mortgage tradelines can be
supplemented. If you need to submit a supplement on a non-mortgage trade line from a
Mortgage Only report you must order a new Premier Report.
The printed version of a Mortgage Only report will use our default Mortgage Only format, not
the credit report style normally used for your reports.
If you have ordered a Mortgage Only Report and want to see the full credit report, you can
reissue the report into your LOS (i.e., Calyx, Encompass, etc.), and the report will be delivered in
your default format.

o Eventhough the reissued report delivers the entire report, the report type won’t

change. You still will be limited to only supplement on the Mortgage tradelines.

A one or two bureau credit report can only be upgraded to a report of the same type. A user
cannot upgrade from Mortgage Only to Mortgage Only with Scores, Mortgage Only to Premier
Report, etc.

Note: Premier Report may be upgraded to an RMCR.
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Order Supplement

To order a supplement, you must find the credit report from the Credit Report List and click on the

Order Supplement link on the Report Task list. Once the Order Supplement screen loads, there are 4
steps to submitting an order.

order supplement

Borrower: ARKUS,BRIAN EUGENE EBormrower SSN: 666-79-4567
Co-Borrower: ARKUS, ANTONIA R Co-BorrowerS5N: 666-75-3856
Report Number: 1012261136PQ Report Type: Premier Report

Step 1: Borrower contact information

Borower | ARKUS,BRIAN EUGENE [ (==s)58e-8828 ] [ berrower @amail.com |

Co-Borrower | ARKUS,ANTONIA R | [(800)123-1234 | | co-berrower@gmail.com |
Step 2: Select dispute information

Select Trade: Sclect Trades

Step 3: Fill out supplement order details

_ _ | of | caAP ONE 597905345 Updste Account Information pravesns ey
Subject: [Update Account Information |l Full Account #: [ss7906349 |

- —

If you add any new files to this request, previously added files will be replaced.

p files

% Conkact Borrower ) Contact Co-Borrower () Do not contact ) Other

Ot }Cnrnrnenisfnr Borrower [

Ramove from Order Number of Supplement({s): 1
Priority: lSl‘emdard n 0

Nofifications: ] Email To: | praveens@informativeresean | Cer | |

] Phone: [{__)__-_ I_| O Fax: | I e

==Back to Report List m




Step 1: Borrower Contact Information

The Borrower, Co-Borrower contact information is captured in this section. The Borrower and Co-
Borrower names will be prefilled from the credit report. They are editable and can be changed if
needed. User can enter Borrower/Co-Borrower contact info (Phone Number, Email) here in this section
which will be used to process the supplement.

Step 1: Borrower contact information -
Borrower | ARKUS, BRIAN EUGENE | (888)888-8888  borrower@gmail.com
Co-Borrower ! ARKUS,ANTONIA R | |(800)123-1234 | co-borrower@gmail.com

Step 2: Select Dispute Information

Start by clicking on the Select Trade hyperlink. The screenshot below is where a user may select a
tradeline or tradelines (WCS allows the user to select multiple creditors during the Select Trade stage)
by clicking the checkbox to the left of the creditor(s) name.

Select the appropriate category by clicking on the corresponding tab for Credit Scores, Addresses, etc.

Addiesses Public Recoris Frade Linas Employment Tnguiries Consurmrer Statements

|| |=] |%|e0 % | | = [# || |&

| |53 BANK NA 94000 10/25/2018 512 298.00 £390.00 O1 =0.00 02/01/2022

1 |53 BANK NA 73000 02/20/2015 230,746.00 £119.00 02 £98.00 0B/01/2021
_| |53 BANK NA 700015286 09/20/2013 518,527.00 50.00 09 £7,929.00/ 05/01/2020

1 |BK OF AMER 429399745 10/12/2008 510,803.00 $335.00 09 %£2,012.00 0%/15/2017

_| |BKOFAMER .429.3997457000 .11J24J'2‘DDE £10,803.00 =0.00 09 £2,012.00 06/01/2020
a .CAP ONE 557906349 .MJ’D?J’ZDIS $915.00 525.00 01 S0.00102/01/2022
& CAPITAL ONE 57506345 03/07/2D15 391500 §25.00. 01 =0.00/ 7/02/2021
1 ceBua 5320172587000 09/10/2013 £3,151.008 £0.00 09 | £3,151.00 10/01/2020
CREDIT UNION OF GEORGI 50000 O7/04/2021 521,787.00 5388.00 01 | S0.00102/20/2022

4 cUGa 50000 OB/01/2021 521,787.00 £3BE.00 01 =0.00/02/01/2022

Creake New Tradeline

Fage 1 of 3 (25 fems) L zzP

m e

Note: If you have done a previous supplement for the selected credit report, it is recommended that you
click on the View History link before requesting a new supplement in order to verify you are not
requesting the same supplement for the report.

After you have selected the tradeline(s), click on the Add button. WCS will direct the user back to the
order supplement screen, and all the selected tradeline(s) will be listed.
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Step 3: Fill Out Supplement Order Details

On the next screen, you will need to fill in the supplement details:

Step 2: Fill out supplement order details

= o ° SQUARE TWO FINANCIAL 11957047041208217 praveens
Subject: n Full Account #: s
Include Score: Mo =

(@ Contact Borrower () Contact Co-Borrower () Do not contact () Other
Comments: ‘
Trend Data: No n e

4 Edt [ | @ VALLEY NATIONAL BANK 1813 praveens

Remove from Order Number of Supplement(s): 2

e Select a Subject from the dropdown menu
e Provide the full account number
e Indicate if you would like to Include Score
¢ Upload supporting documentation
o When uploading supporting documentation to assist with the supplement processing
please upload the document in one of the following formats: PDF, JPG, JPEG, GOF, PNG
or TIF. The maximum file size is 4MB.
e The Contact Borrower/Contact Co-Borrower radio button for the selected tradeline will be
preselected automatically based on tradeline ownership. If you need to contact someone other
than the Borrower /Co-Borrower click on radio button ‘Other’ and enter the contact information
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() Contact Borrower () Contact Co-Borrower ) Do not contact & Other

Contact Name: Banks,John Email: contactother@gmail.com

Contact Phone: 5888888888

Comments: Do not contact Borrower/Co-Borrower but someone else,

e

* You can also select Do not contact radio button if they do not wish to be contacted for the
selected tradeline.
o Providing the borrowers information is optional, but we strongly encourage it since a lot
of creditors require a conference call
¢ Provide additional comments
o Inthis section, provide details on what you are trying to achieve with this supplement.
The details you provide will allow our team to get more accurate results for the
supplement
e Click Update to place the request in your Supplement Order Summary

If multiple supplements are being ordered, click Edit and complete the steps above for each additional
creditor.

If you decide not to request a supplement listed just click the checkbox to the left of the tradeline and
click on Remove from Order.

Step 3: Fill out supplement order details

Description Service Order By
V4 Edit| ] ,{/" SQUARE TWO FINANCIAL 11957047041208217 Additional SSN praveens
S Edit ] o VALLEY NATIONAL BANK 1813 Mortgage Only with Scores praveens
Remove from Order Number of Supplement(s): 2

The window will refresh, and you will see the supplements window again with the item removed.

Depending on your company’s setup, account numbers on the Order Supplement screen may be
partially or completely masked.
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Step 4: Order Checkout

Step 4: Order checkout -
Priority: | standard = e
Notifications: 1 £mzi To: | praveens@informativeresear | —

] ehopa: |, | | O g

In Order checkout, confirm the Priority for your order. Include any Email Addresses you would like to be
notified of the order submission and progress, then click Order. Please note you may include upto 5
Email Addresses in the CC field.

Once your order has been placed, you will then receive an email notification confirming. You will also
receive an email confirmation once you order has been successfully completed and the new tradeline
has been added to the Consumer’s credit report. The order number will remain the same.

Please see Appendix A if you are ordering a Supplement for Trended Credit Data.

Trend Data: Mo L View Trend Data: Click Hers 4
Trend Data
Comments:
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PCM Verification

Order Verification is used to verify a new credit scenario by first selecting the button next to an order
number and then clicking the Order Verification icon located in the Report Tasks list. Order must be in
“Completed” or “Ongoing” status for user “Order Verification” option to be enabled.

Welcome r:I-
'J PreClosz Monitoring Report Details
Search f,'ﬂ Borrower: Beng, Dolores Borrower 38N: 665-03-2229
Product - .PEM.E‘E\”P[E =| Report Number: 10000026850M Report Type: PCM report
Search By : !Order Number ﬂ
R R List of PCM Reparts
Order # - . OrderNumber  Borrower Name SSN Status ‘Loan # ‘ Last Updated
R | il 7 hall 17l 17| -
() 1000002720DM | Frrstmey, Dad 999-00-8881 | Pending 2203EM000739087 6/23/2022 1:51:41 PM
Rigart Tacke (,‘1;‘ o ! ] 100000268601 Bene, Dolores 566-03-2225  Ongoing 2205000752 5/31/2022 3:44:39 PM.
o 0 10000026850M Bailey, Kathy 666-07-5832  Completed 8000563948 6/1/2022 10:58:10 AM
@ Eestlogel tlontorinsLict @ 1000002590DM | Homeowner, Mary 500-22-2000  Compleled 8000563948 6/1/2022 10:58:10 AM
L o T % 1 i :30:
TR 0 1000002703DM  Fistime; Dad 1995-00-8881  Canceled 2110EM000619366 6/15/2022 3:30:14 PM
) 1D00002704DM Firstimey, Dad 299-00-8881  Canceled 2205EM000788540 5/15/2022 3:43:53 PM
@ Stop PreClose Monitoring '_J 10000027050M Firstimer, Dad 995-00-8881 Canceled 2204EMO00740077 6/15/2022 4:05:29 PM
2 % ‘¢ Page 3 of 3 * EW Records per page: 10 = m
$ View Billing

Note: To view the status of previously ordered verifications, please use “Status” column to sort the grid
by Status. Orders in “Ongoing” or “Completed” will have a blue hyperlink on the Order Number, if users
click on the hyperlink it will open the “PreClose Monitoring Report” for that order. On the report user
will see all the alerts returned by bureau(s) for a given order.



Next, a Verification Details window will appear, and the user can click on Select Trade.

Borrower:

sad,asd asd

Report Number: 100000003230M

Verification Details

< Enmmm D EEpe—

Trade Summary:

Upload File:

Borrower SSN: 123456789
Report Type: Freclose Monitoring

Comments(Limited to 1000 chars):

Rerrove fom Cart:

Priority: RLISH CHARGE - Standard [l
& Emal To: éﬂec@r}for;mahverwea'ch..c.o
el Phore: 122

) Fant:

Liniese File

|ues bt to dlespilay

co; | praneethr@rformativeresearch

Ext |123

9 Adaibonal cnarge may apply

I4-

Select Dispute Information

ispute Information

Trade Lnes Inquines Puble Records

Catlections Delirquerncy

Creditimit Accolnt Type

User can select from the Trade Lines, inquiries, Public Records, Collections, or Delinquency tabs, then

select the item they would like to verify and click Add.
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After you click Add, you will be taken back to the Order Verification page; click Add again to place an

order for the specified tradeline, which will now appear in your cart:

Verification Derails
gt Tisge Trade Lins Nams: CITZ SBK. OR
Trade Summary: Inaquery

p— ==

Comments(Limited 1o 1000 chars):
#  AertType Name Order By Upload File

| FAEETCC LateTrade admin

Remove from Cart

The verification will now appear in your PCM Order Summary. If you'd like to cancel the request, click

Remove from Cart.

After all verifications are added click Order.

o Verification ordered successfully

To make ordering PCM verifications easier for users, we have added verification links (similar to Portals
links) onto PCM Reports. These links will allow users to easily order verifications from WCS.

User would have to click on “Order Verification” link on a given “Alert” on the PreClose Monitoring

Report

/:}4
S¥ginformative Research

PreClose Monitoring Report

Order Verfication
Name: ATERBURY CT TEACHERS ,
Tradeline Type: New Auto Loan
Kind of Business: Credit Unions
Date Opened:
Balance: $34498.00
Payment Amount: $625.00
Source: XPN

User will be redirected to WCS “Order PCM Verification” page, the tradeline details they selected “Order
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Verification” link from will be populated in WCS.

Borrower: Homeowner, Mary Borrower SSN: 500-22-2000

Report Number: 1000002690DM Report Type: PreClose Monitoring

- Verification Details-

Select Trade Trade Line Name: ATERBURY CT TEACHERS ,

Trade Summary: Tradeline-Auto

Upload File:

Comments(Limited to 1000 chars):

Add

# AlertType Name Order By Upload File

No data to display

Remove from Cart

User can complete steps highlighted above and onwards to order a verification.

L&J Order Verification

Order Verification is used to verify/supplement a lien, judgment, or eviction reported on the L&J Report.
First, select the button next to an order number and then click the Order Verification icon located in the

Report Tasks list. A Verification Details window will appear, and the user can click on Select Public
Record.

Borrower: Borrower SSN:
Co-Bormower: Co-Borrower S5N:
Report Type: nd Judgement Report  Report Number: 10000007320)
-Verification Details
Select Public Records Alert Type:
Alert Summary:

Name:
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Select Dispute Information

Public Records
z !PtﬂcneardTvpe !Name lﬂ«_;mﬂqﬂuame Dodetldewﬁa' lFiett:ll::lealae l-hl'rlcw.rltl:
[ o] | | - L
) |STATE TAX LIEN RELEASE GREENVILLE COUNTY RECORDER 9/17/2013 | $4,792.00
STATE TAX LIEN | GREENVILLE COUNTY RECORDER |o/17/2013
CIVIL JUDGMENT PORTLAND DIST COURT-SOUTH 8 CIVIL 5/7/2010  $3,005.00
) |STATE TAX LIEN RELEASE CUMBERLAND CTY REGISTER OF DEEDS 11/4/2016 | $1,611.00
D |CIVIL JUDGMENT ADAMS COUNTY COURT 2/4/2011 | $459.00
FORCIBLE ENTRY/DETAINER PORTLAND DIST COURT-SOUTH #8 CIVIL 5/19/2016 = $0.00
m Cancel

Select Dispute Information: You can select a Public Record that needs to be verified by clicking the
button next to the item and clicking Add. After, you will be taken back to the Order Verification page.

Borrower: Borrower 55N:
Co-Borrower: Co-Borrower SSN:
Report Type: Lien and Judgement Report  Report Number: 10000007323

Verification Details-

Select Public Records Alert Type: STATE TAX LIEN
Alert Summary: STATE Tax LIEN 51608231

Name:

Comments(Limited to 1000 chars):

The top panel with the borrower’s name, SSN, and report number will be filled in automatically.

1. Click Browse to upload supporting documentation to fulfill the request
a. When uploading supporting documentation to assist with the verification processing,

please upload the document in one of the following formats: PDF, JPG, JPEG, GIF, PNG,
or TIF. The maximum file size is 4MB.
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2. Provide comments to assist in processing the order
a. Provide details on what you are trying to achieve with this verification, which will allow
our team to get more accurate results for the verification.
3. Click Add to place the verification request in your cart

If multiple verifications are being ordered complete the steps above for each additional public record to
be verified.

If you decide not to request a verification listed in the Verification Order Screen, just click the checkbox
to the left of the public record and click on Remove from Cart. The window will refresh, and you will see
the verifications window again with the item removed.

# AleﬁSw'rmary Name Agenquame OrderBy Upbad File

| |CIVIL JUDGMENT 999132255008 KING SUPERIOR. COURT - KENT DanielG

Remove from Cart

Priority: |Standard H ©

v Egail  Email@informativeressarch.cor Cc: .EmaiI@inFormativeresearch.ccrl
| Phone: ' Ext: |

Note: Standard, 1 hour, and 4 hour priority processing options are available and may incur an additional
charge.

After all verifications are added click Order.




Appendix A: Supplement for Trended Credit Data

With the advent of Trended Credit Data (TCD) there may be a circumstance where the historic data
needs to be updated by the three independent credit bureaus. Like a standard credit supplement, a
supplement of TCD can be used to add, delete, omit, prove, remove, update or verify nearly every
aspect of the 24 months of historic consumer credit information.

To order a supplement for TCD, find the credit report from the Credit Report List and click on the Order
Supplement link in the Report Task list. There is a Select Trade link on the order supplement screen that
allows you to select the Credit Score, Address, AKAs, Public Records, SSNs, Trade Lines, Employment,
Information, Inquiries, or Consumer Statement you need updated.

order supplemant

Borrower: ARKUS.BRIAN EUGENE Borrower SSN: 666-79-4567
Co-Borrower: Co-BorrowerSSN:
Report Number: 1012262535FQ Report Type: Pramiar Report

Steyp 1: Borrowers contact information -

— -. — m .- I |( - — 1_234§ | |b e

Step 21 Select dispute information

=" CREDIT UNION OF GEORGI S00CO Varify Duplicate Account oravesns T
Subject: | Varify Duplicate Account u Full Account #: | o000 | ne
Include Score: |No = |

If you add any new files to this request, previously added files will be replaced.

i. —_—— —_———— — — — — _— —

# Contact Borrower Contact Co-Bormower Do not contact Other

[Tast for Comments.

Comments:
Trend Data: [no B [~ ] e
P
Remowe from Crder Mumber of Supplement(s): 1
Step 4: Order checkout -
Pricrity: |stancard [« | 's )
Notifications: (] Eral 720 | pravesns@informativeresean| < | ]

one: e ] I O [ = |@

D o]
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Step 1: Borrower Contact Information

Enter Borrower/Co-Borrower contact information in this section
Step 2: Select Dispute Information

Please refer to this section for use of the Select Trade hyperlink.

Step 3: Fill Out Supplement Order Details

Refer to this section for each step. After having selected a Subject from the dropdown list, indicate if

you would like a FICO score, upload any supporting documentation, provide the full account number,
and included or excluded the consumer’s contact information.

Then, you will need to complete the Trend Data section:

Step 1: Set the Trend Data link to Yes

Note: The Trend Data controls may be disabled and defaulted to No if: 1) the disputed item is not a
tradeline, 2) the disputed item does not contain trend data.

Trend Data: E =| 9 View Trend Data: Click Here &4
Yes

TrendData  ©

Comments:

Step 2: To review the TCD, click View Trend Data

Step 3: Utilize the Trend Data Information screen to identify the changes to TCD that are to be
supplemented:

Trand Data Information x

Using the filters to assist, find the data below that neads (o be updated. Chick the EGIt link associated with the row that needs to be updated. The values of the
row are now editable. Update the values that ara incormect and click the Update Ank, The row will tum green for confirmation of the change. Repeat this process
for all trend data fssues. When all data is correct press the Add button. The system will automeatically generate detailed comiments for Informative Research to
process your supplemant in a timely manner,
¥  Bureau Menth Borower Balance Sch Pymit Amt  Ad Pymi Amt  PastDue Amt  Migh Credit Crecit Limit
7 T v v v T v v v
Egit EFX 1015-05 Borrower $1,579.00 $32.00 $400.00 $0.00 $2,122.00 $1,300,00
Edit EFX 1016-04 Bomrower $1,923.00 $39.00 $100.00 50.00 $2,122.00 $1,500.00
Zdit EFX 015-03 Borrower $1,928.00 $39.00 $400.00 $0.00 $2,122.00 $1,500.00
sdit EFX 2015-02 Borower $1,791.00 536,00 $300.00 50,00 §2,122.00 $1,900,00
Edit EF¥ 2015-01 Borrower $2,037.00 $41.00 30,00 30,00 $2,122.00 $2,000,00
Edit EFX 2015-12 Borrower $1,992.00 $40.00 $90.00 50.00 $2,122.00 52,000.00
St EFX 015-11 Borrower $2,063.00 $42.00 $0.00 $0.00 $2,122.00 $2,000,00
Edit EFX 2015-10 Bomower $2,019.00 $41.00 $50.00 $0.00 §2,122.00 52,000,00
Edit EFX 2015-09 Borower $1,519.00 $39.00 $50.00 50.00 $2,122.00 $2,000,00
Edit EFX 1015-08 Bomower $1,952.00 $90.00 £40.00 $0.00 §2,122.00 $2,000,00
Page 1 of 2 (11 itwms) : 29




a. Click Edit with the row you want to supplement
b. Update the values that are incorrect and click Update

Using the filters to assist, find the data below that needs te be updated. Click the Edit link associated with the row that needs to be updated, The values of the
row are now editable. Update the values that are Incomect and click the Update link, The row will turm green for confirmation of the change. Repeat this process
for all trend data jssues. When all data is commect press the Add button. The system will automatically generate detailed comments far Informative Research to
Process your supplement in a timely manner.

W Buresu Month Borrower  Balance Sch Pymt Amt Ack Pymit Amt Past Due Amt High Credit CredE Limit
Clear v " T T 410 v ) v hs v
Edi EFX 2016-01  Berrower $2,037.00 $41.00 $0.00 £0.00 £2,122.00 $2,000.00
Update Cance| EFX 2015-10 | Borrower | 201%9.00 41.00 50.00 0.00 |2122.00 2000.00

n s

Trend Data Information .

c. The row will turn green confirming the change

Using the filters to assist, find the data below that needs to be updated, Click the Edit link associsted wills the row that needs to be updated, The values of the
row are now editable, Update the values that are incomect and click the Update link. The row will turn green for confinmation of the change. Repest this process
for all trend data lssues. When all data |s correct press the Add button. The system wil automatically generate detailed comments for Infarmative Research to
process your supplement in a timely manner,

Sch Pymt ATl Act Pyt Amt  Past Due Amt  High Credit Credit Limit

| T v v | .4 v v T v 4
it EFX 2016-05 $1,579.00 $32.00 $400.00 $0.00 $2,122.00 %1,500.00
Edit EFx 2016-04 $1,923.00 $39.00 $100.00 £0.00 $2,122.00 $1,500.00 E
Edit EFX 2016-03 $1,928.00 $35.00 $400.00 $0,00 2,122.00 $1,900.00
Bdit  EFX 2016-02 $1,791.00 $36.00 5$300.00 $0.00 £2,122.00 51,900.00
Edit EFX 201601 $2,037.00 $41.00 50,00 $0.00 $2,122.00 $2,000.00 |
Edit EFX 2015-12 $1,952.00 $40.00 590.00 50.00 $2,122.00 52,000.00
Edit EFX 2015-11 $2,063.00 $42.00 50.00 50.00 $2,122.00 $2,000.00
Edit EFX 2015-09 $1,919.00 $39.00 $50.00 $0.00 $2,122.00 $2,000.00
Edit EFX 2015-08 $1,952.00 $40.00 $40.00 50.00 £2,122.00 $2,000.00

PagelofZ (11msms) £F £ 2

= -

d. If additional fields need to be updated, click Edit and make the changes

Trend Data Information 3

Using the filters to assist, find the data below that needs to be updated. Click the Edit link associated with the row that needs to be updated, The values of the
row are now editable, Updata the values that are incomract and click the Update link, The ow will tum green for confirmation of the change. Repaat this process
for all trend data jssues. When all data is correct press the Add button. The system will automatically generate detailed comments for Informative Research to
process your supplement in a timely manner,

# Bureay Manth Borrower  Balance Pymt Amt Act Pymt Amit Past Due Amt High Cedit Crecit Limit
Clear T T T T a0 4 v v | 7
Edit EFX 2016-01  Borrower $2,037.00 $41,00 $0.00 $0.00 £2,122.00 $2,000.00
Update Cancel EFX }2015-10 | Borrower | 2019.00 | 41.00 50.00 0.00 12122.00 |2000.00

m e
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e. When all TCD fields have been updated, click Add. The system will automatically generate
detailed comments for Informative Research to process the request.

Trend Data:  Yes (= S View Trend Data: Click Here @

Trend Data EFX(B): 2015-10: Scheduled Payment Amount - 50.00
Comments:

CreditXpert® Overview

The CreditXpert® Solutions Suite helps loan officers determine what actions a borrower might benefit
from in order to improve their credit scores. Users can act on the suggestions offered by automated
products like Credit Assure™ and Credit Wayfinder™ or can experiment with credit scenarios using the
What-If Simulator™. CreditXpert allows a user to be consultative with their borrowers while exploring
effects on a borrower’s FICO by simulating credit scenarios; paying off debt, removing a dispute
comment, or erasing a late payment from a borrower's credit profile.

Credit Assure ™ scans a credit report for opportunities to optimize a borrower's credit scores. Potential
score improvements are conveniently placed on the cover of a credit report. This product is only
available for PDF documents, not plain text credit reports.

CreditXpert Wayfinder ™ identifies specific credit improvement opportunities in order for the borrower
to obtain their true credit potential. In addition, Wayfinder identifies cost-efficient actions that will
positively impact the borrower’s FICO score through detailed credit analysis.

CreditXpert What-If Simulator ™ allows the user to explore effects on a borrower’s FICO by simulating
credit scenarios; paying off debt, removing a dispute comment, or erasing a late payment from a
borrower's credit profile. The What-If Simulator™ does not change credit scores or the information in a
credit report; it only simulates a range of actions that could be taken on credit accounts.

After using these products to determine the best way to improve scores, always be sure to ask the
borrower to take the necessary actions exactly as presented.

Once Wayfinder or What-If-Simulator are ordered, the user will have up to 30 days to do more
simulations for that report without further charges. Simulations cannot be run on a credit report that is
over 30 days old.



Credit Assure

Credit Assure™
Borrower Name:Ememill Anderson
TransUnion Expaerian Equifax
Current Score 781 696 755
Potential Improvement +29 OK +6
Potential Score 810 596 761
View CreditXpert Solutions = More.. =, More » More ..
Co-Borrower Name:Stacey Brown
TransUnion Expaerian Equifax
Current Score 788 620
Potential Improvement +8 +30
Potential Score 796 650
View CreditXpert Solutions = More... =, More...

Scans a credit report for opportunities to optimize a borrower’s credit scores. Potential score

improvements are conveniently placed on the cover of a credit report. This product is only available for

PDF documents, not a plain text credit report.

Accessing Credit Assure

¢ QOpen acredit report (in PDF format) to view the Credit Assure results. If the user wants to
explore score improve scenarios, click on the link beneath a bureau.

e Select a credit report from the List of Reports, click the radio button next to the report, and
select View Credit Assure Results from the CreditXpert Tasks on the left-hand side of the

screen:
credit assure
Borrower: LAMBERT,ERICAE Borrower SSN: 666012955
Co-Borrower: Co-Borrower SSN:
Report Number: 1011080614PQ Report Type: Premier Report
Instructions +
Credit Assure Results E
Name Ind Bureau Score  Opportunity Actions Available Cash Timeframe Type
LAMBERT,ERICA E B Equifax 617 +22 1 $5000 Immediate Wayfinder
LAMBERT,ERICA E B Experian 825 OK 0 $5000 Immediate Vayfinder

LAMBERT,ERICA E B TransUnion 804 +21 4 $5000 Immediate Vayfinder




Credit Assure Column Headings

Name
Ind
Bureau
Score

Opportunity

Actions

Available Cash

Timeframe

Type

Name of either the borrower or co-borrower from the chosen credit report
Individual; (B) Borrower, (C) Co-Borrower

Credit repository furnishing the consumers credit file

FICO score(s) returned by the bureau for borrower(s)

Additional credit FICO points achievable by following the suggested actions. OK
indicates no opportunities have been found

Number of credit maximization opportunities identified in the consumers credit
file

Amount of money a borrower could apply toward maximizing the credit score
($5,000 is the default amount)

Indicates whether the opportunities could be achieved within a time period less
than 30 days (Immediate) or greater than 30 days (Planning)

Type of opportunity the system has found to increase the FICO score(s)
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CreditXpert Wayfinder™

When you click on the Wayfinder link you will be directed to the Wayfinder order screen. The
Wayfinder order screen will display all bureau credit scores per borrower in a tabbed format. Each
bureau listed will have a checkbox selection so you may submit a Wayfinder order for all scores or
individually.

Order Request Screen

e (CreditXpert End User License Agreement: Based on how clients are setup within WCS
the User License Agreement will be defaulted as Accepted or unchecked.
o If unchecked, the order request button will not be accessible.
e  Pay by Credit Card: Clients will have the ability to pay for Wayfinder individually per
bureau with a credit card or through their billing agreement terms.

picorie ® order Wayfinder™ |
s
Search ) Borrower: Gunez, Humpster S Borrower SSN: 0000617
Product : | Credit Reports ﬂ Co-Borrower: Gunez, Serena L Co-Borrower S5N; rooaoe-0117
] 7231 P 5

Search By: | Order Number n Report Number 1007231951PQ Report Type Premier Report
Order # - 0 New! CreditXpert@ fil L.the next g of fals for even better resuits.

Instructions
Report Tasks @.—) Simulation E
View Report @ .| Pick Your Order Options
CreditXpert Tools @ Gunez, Humpster S (8)

Vigw Praviously Ran Essentials Order

vl 648 Equifax 5.50 30
n Credit Assure™ Results % ’
) 648 Experian $5.50 30
! 611 TransUnion £5.50 30
Total: $16.50

v I have read and understood the CreditXpert End User License Agreement

<<Back to Regort List Pay oy Credit Card m

Remember that there is a separate cost associated with each bureau/borrower selected.
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Weicome

Search

Product : | Credit Reports
Search By: | Order Number

Order # -

Report Tasks

View Report
CreditXpert Tools

A What-1™ Simulator

Credit Assure™ Results

@ .| Pick Your Order Options

@ Gunez, Humpster 5 {8)
View Previously Ran Essentials Orger
" Soone Buraau Cost. Days Remaining
vl 648 Equifax $5.50 30
] 648 Experian $5.50 30
i 611 TransUnion $5.50 30

Total: $16.50

v I have read and understood the CreditXpert End User License Agresment

53 Regort Lis Pay by Credit Card m

@ crder Wavfinder™
@ Borrower: Gunez, Humpster S Borrower SSN: 2000-X¢-0617
- | Co-Borrower: Gunez, Serena L Co Borrower SSN: 2006300117
n Report Number: 1007231951PQ Report Type: Premier Report
O  new: credivcpens wayf .the next g of fals for even better results,
Instructions m
G:J Simulation B

Example: The prices in the picture shown above are not actualprices. However, in this example, if all
three bureaus were selected for this borrower, the cost would be $5.50 + $5.50 + $5.50 OR $16.50 to
simulate all three at once.

Description of the Columns

Bureau:

Score:

Cost:

Once you have started a simulation, you can simulate as much as you wish until the Days

Days Remaining:

Select the bureau that you would like to simulate credit changes for. If the credit

report is run for multiple borrowers you may select between tabs for each
borrower.

Current bureau score pulled from the borrower(s) credit report.

Cost for a 30-day simulation period for the selected bureau/borrower. Once an

order is placed the dollar amount changes to “Purchased” per bureau.

Remaining column equals 0.

Shows the days remaining before the simulation period ends.




Simulating with Wayfinder™

Orders placed per Bureau will have suggested improvement scores as shown below with the possibility
of changing the scores to identify alternative results in score improvement in the CreditXpert Wayfinder

simulation popup as shown below.

Welcome!

Experian TransUnion Equifax

648> 611> 643>

Select a bureau to get started.

Let's find a way to raise Humpster's score on:

Selecting a bureau from this screen will allow numerous custom credit score

improvement scenarios to be run.

Welcome!

Let's find a way to raise Humpster's score on

Current*®

s (660+)( 680+ )(700+ ) >

We'll look into:
Paying down debt
Charging more
Opening accounts

Canceling authorized user accounts

an to:

other...
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Bureau Selection

*Wayfinder Simulator Popup™*
e |n the Wayfinder simulator popup users may switch between bureaus. Bureau selection is
center on the top of the screen as shown below.

Bramiey R. 10072610579 (Pulied 12/01/2018) 8 (1) Alert
creditvpert Wayfinder | Ers =
i u
l
Welcome!
Let's find a way to raise Bramley's score on TiansUnion to:
Current* e
804 __\6204-_'] |\640+}. |\\660+ ) > ather..,
Wl look into:
Paying down debt
Charging more
Opening sclounls
Canceling authorized user acoounts

Try Other Options

CreditXpert Wayfinder provides borrowers the ability to simulate multiple options which determine the
likeliness for their credit score improvement actions to succeed. The available options which can be
simulated are: Score Goal, Available Cash Limit, Action Plan Timeframe and Limit on # of Actions. In this
section, we will explain how to access these values and change them according to the borrower(s) credit
score goals. *Example below shows where the Try Other Options is accessible in Wayfinder*

Change Achievable Credit Score

We found a way
to reach 640 or higher

Options

Change Score Goal
A Score may d

See details >

Change Cash Limit

Change Timeframe

using $3.497 total*
pay down 2 accounts
finish ASAP

Change Limit on # of Actions

Start Over




Each bureau will display three credit scores, which are likely to be achieved based on the default
Wayfinder configurations. The slider bar to change the achievable credit score is accessed via Try Other
Options or from the other option shown in the screenshot below.

Slicle to change Humpster's score goal x

USE THIS

(Additional scores may be selected via the other button, see below)

When a score is not achievable you will be shown the below message. Users may select the
Recommended Score or Start Over option.

*In some cases, no improved credit score is shown based on the borrower’s credit history, available cash,
and immediate timeframe for action*

@

Sorry...

'We didn't find a way to reach 840 with the current options.

& START OVER

[ Sunlater T O

Oty oitber chamees wemy Crediipe

Timeframe Adjustments

¢ Immediate
o The default setting. It is used to view actions/results that may
impact your borrower’s credit report in a short period of time.
Once a borrower has implemented the suggested actions as

indicated, you would pull a new credit report within 3-7 days to
seeimprovements.

*When made available the timeframe may be adjusted in 2 places. See below*

e Re-Pull Credit in One Month
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e Selecting Try Other Options will allow you to adjust the
timeframe from Immediate to re-pull credit in one month.

We found a way Changa Thieframe
to reach 620 or higher

Select a timeframe:

@ Rapid Rescore ASAP

‘ Score may drd
See dutas

(O Re-pull credit in one month

using 3610 total*

pay down 1 account ';"..T.'- e ar—Y
finish ASAP AZ @': ‘{?

See Details is an alternative method to adjust the borrower’s action plan timeframe from Rapid
Rescore ASAP to re-pull in one month.

. We found a way Score May Drop Soon
to reach 620 or higher

We found credit report information that starts/stops being
included in the score soon after 12/07,/2016. This will likely
cause the score to drop. @

A Score may drop soon! Recommended:; Change the Rapid Rescare immediately to stay
timeframe lo one month to find a ahiead of the drop, Every day after
wiay (o offset the drop, 12/07 /2014 counts!

R

GOTIT

$610 total*
pay down 1 account
finish ASAP

TRY OTHER OPTIONS

Once a borrower has completed the suggested action plan, the next course of action is to re-order the
credit report within 4 -6 weeks to see score improvements.
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CreditXpert Wayfinder™ Report

Printed Instructions
The Wayfinder printed reports are accessible via the print button located at the top right-hand corner
of the screen. Select All details to view the full borrower and client instructions or select the second
option for borrower only instructions.

Print (TU)
@ All Details m
O Instructions for Bramley R.

{Tu
Borrower instructions Only
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CreditXpert What-If Simulator

When the user clicks on the What-If Simulator link they are directed to the What-If Simulator main
menu. What-If Simulator provides the user the opportunity to explore effects on a borrower’s FICO by

simulating credit scenarios; paying off debt, removing a dispute comment or erasing a late payment
from a borrower's credit profile.

order what-if simulator™

Borrower: ROBERTSON, BRAMLEY B Borrower SSN: XXX-XX-1516

Co-Borrower: ROBERTSON, AVOCADO A Co-Borrower SSN: W006-X¢-1216

Report Number: 1007261057PQ Report Type: Premier Report
Instructions s
Simulation H

Select the bureau you wish to simulate:

O| 611  ROBERTSON, BRAMLEYB | B U Equifax  Purchased 2 Click Here
O . 604 ROBERTSON, BRAMLEY B . B . TransUnion $6.00 . . .

O| 613  ROBERTSON, AVOCADOA  C  Equfax | $6.00 2

0 ROBERTSON, AVOCADO A C TransUnion  $6.00 [2

CreditXpert's What-If Simulator does not change credit scores or the information in a credit report—it
only simulates credit scenarios.

What-If Simulation

Select a bureau and click Order to begin using CreditXpert’'s What-If Simulator for that bureau:

Simulation =~
Select the bureau you wish to simulate:

Name Ind Buresu Cost Charges To Date Days Remaining

Anderson, Emerrill B Experian $6.00 [= 14

Anderson, Emerrill B TransUnion  $6.00 = |14

Brown, Stacey C Equifax | $6.00 143 | 14

Brown, Stacey C Experian $6.00 [= |14

Brown, Stacey C TransUnion = $6.00 = 14

The consumer’s credit report will now be displayed within the What-If Simulator’s platform:
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creditxpert” What-If Sirmulato
Cument Score Forecast
from Expeian by CreditXpert
Aczount Type Siatus O START OVER
GECRETHE WIZ Ciotiioonade 1202014 3600 536 15% Revolving Paid as agreed ¥ . Oper a naw account
BAC/FLEET-EKCARD 407 12800000 1072012 £.000 o 0% Revoling Paidas agreed ¥

LATE PAYMENTS »

closen. LATE B8

FIRST USA BANK 525000x1xmc 092006 7.500 o 0% Revolving Paid as sareed = ¥

Prior to using What-If Simulator for the first time the user will need to click the box indicating they have
read and understand the End User License Agreement:

“l have read and understood the CreditXpert End User License Agreement”

The user is ready to start a What-If Simulation after they have indicated:
1. Bureau / Borrower

Click Order

If the user does not want to run the simulation click Back to Report List.

Alter an Accounts Balance

User should place their cursor over the Balance of the tradeline they wish to alter and enter a new
dollar amount:

Account Openad High Credit Balance LUtilization
GECRB/THE WIZ CioWWoox520 12/2014 3.600 jf %
BAC/FLEET-EKCARD 4071200000 102012 £,000 o 0%

The immediate effect of altering an account’s balance will be indicated in the Forecast.

User can erase any changes and begin another simulation by clicking Start Over.
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Remove a Late Payment

User should place their cursor over the LATE PAYMENTS of the tradeline they wish to alter and select
Paid as agreed:

creditepert” What-If Simulator’ Tail us what you think | Stsy connscteo
() Based on 16-day old information
Experian pulled 1172002017
1 93900
, Emeril

Type Status O START OVER
BECRBITHE WIZ CrxWioeoi3s 122014 3600 535 15% Revelving Paid as agreed v = Corrsct the worst =tatus o Fsid as
agreed” on the CITl Sccournt (#
BAC/FLEST-BKCARD 40712&0000x oente £000 o 0% Revolving Said 35 agreed v 54183 Locoox. opened I82015).

LATE PAVMENTS o

Open-a new account

closen.

Worst etstus (past T years): W F sz goresd |1 30 daye late

Lotes (pest 25 mionithe). Mo

The immediate effect of removing a late payment will be indicated in the Forecast.
User can erase any changes and begin another simulation by clicking Start Over.
Additional Simulations

e Alter the High Credit Balance

e C(Close atradeline

e Delete a tradeline

e QOpen anew account
Remove an authorized user account
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Income Tax Verification (ITV/4506-C)

When you click on Order ITV Report located in the dropdown menu of the ITV tab you will see the Order
ITV Report window:

Main » | Credit “ AWM = | GSMe o= | POM = | leadCuwsd = | 181 = | VO = | Seah | Settings + | felp = | [ Logout

order itv report

ITV Drder Information E

Welcome {

] (&)

Search [_’T~\_|

Product : |ITV Reports n:

Search By : [order number ]

Order #

4506 T Task List (1)

@m‘hw—_m [TV Drder Summary )

@ Ahaut TV Mo data to display

4 b ITV Instructions Remaove from Orider

<=Hack to Raport List Pay by Credit Card e

The ITV Report List and Order ITV Report tabs allows users to order and track ITV Requests online, if you
are not set up to order ITVs the tab will not be available to you. Please check with your administrator or
contact Informative Research for more details on the product.

Note: Please refer to ITV account settings to enable confirmation emails when orders are accepted,
rejected and completed.

Each ITV requires a signed 4506-C form. Informative Research also accepts eSigned 4506-Cs.
e 4506-Cs are available by clicking on the Print 4506-C Form, but you may supply your own 4506-C
form.
e After the form is filled out and signed you need to scan it (preferred format is PDF) and save it to
a folder accessible from your computer. Each ITV requires its own signed form.

Order an ITV Report for Personal

Fill in all of the required fields:
1. First Name of the taxpayer
Last Name of the taxpayer
SSN of the taxpayer (it can be entered without dashes)
Type of verification you need (1040, 1040A, 1040B, 1098, 1099, Other & W2)
Loan Number is optional
Years for the verification (the IRS only provides transcripts for the last 4 years).
4506-C Form is uploaded (as a .pdf, .gif, .jpg, .png or .tif) by clicking Browse. The maximum
allowable file size is 4 Mb.
8. Is eSigned? dropdown allows the user to indicate Yes/No if the 4506C was eSigned.

o o B N



103

order itv report

ITV Order Information .

Personal Business

=
First Name*

Type* ﬂ [ Loan Number : [J 2019 [Jz2018 [ 2017 [] 2016

ITV Order Summary -

#  Last Name First Name SSN Type Years Loan Number IRS Form

No data to display

Remave from Crder

<<Back to Report List Pay by Credit Card

Use Add to Cart to place the order, but if any required* fields are missing the user will see an
exclamation icon to the right of a required field. To remove an order from the request list, select one or
more checkbox(es) to the left of the taxpayers last name and click Remove from Order.

1TV Order Summary .
#  Last Name First Name SSN Type Years Loan Number IRS Form
1 | Jordan " Michael | 123456789 | 1040 2019 | F4506c.pdf

Remove from Order

<<Back to Report List Pay by Credit Card
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ITV Order Information for Business

ITV Order Information E

Personal Business

[Type [~ ] an Numbe [0 zo15 [J 2014 [ 2013 [ 2012

Steps to Order a Business ITV report are the same as above, but Business Name, Tax ID # & Types (1065
1120) are required.

Again, use Add to Cart to place the order, but if any required fields are missing the user will see an
exclamation icon to the right of a required field.

When you are finished adding all of the ITVs to the list (if you are ordering more than one), click on
Order to upload the request to our customer service team, and those orders will now be displayed in
your List of ITV Reports.

a Order 1000000637ITV has been submitted successfully.

m Per the IRS the first day that 2015 Tax Returns can be filed is January 1Sth 2016. Tax Returns take 2 weeks or
longer to process so the first 2015 returns might be available after February 3rd 2016,

ITV Order Report Details

Borrower: SSN:

List of ITV Reports
‘Order Number  {Name iType  iYear(s) ‘Loan # Status Ordered By {Ordered Cate
[ e ol Iv| .3 [ ] I
/| 1000000637ITV Petal, Rose w2 2014,32013 Test Pending dang 3/1/201612:57 PM

Eﬁ * Pagel_ of1 *‘ ﬁ Records per page: | 10 'm




105 <

ITV Report List

Once an order has been successfully submitted new orders will be Pending. Your List of ITV Reports
allows you to track your orders that are in process or completed. WCS defaults to display reports that
were ordered within the last 30 days from the current date. If you need to change the date range while
searching for an order, click on the Filter button. User can also use the Simple Search feature to locate
orders.

List of ITV Reports Columns

¢ Order Number: Number assigned to your request for processing in our system.
¢ Name: Tax payers name submitted for processing.
e Request Type: Transcript type (1040, 1040A, 1040B, 1065, 1098, 1099, 1120, 1120S, Other &
W2)
e Year(s): Years included in the request.
e Loan Number: If a Loan Number was supplied it will be displayed in this column.
e Status: Displays the current status of the ITV Report.
o Pending: uploaded but processing hasn’t started. This is the only status an order is still
cancelable in.
o Approved: by Informative Research and ready for the IRS.
o Submitted: order has been sent to the IRS.
o Failed: IR rejected the order. If your request has failed, this will be a link and by clicking the
link a window will open explaining why.
o Pending Client: something’s missing from the order or it's incorrect or not legible.
o Information: customer service’s waiting for input from the user before completing the
order.
o IRS Rejected: IRS has rejected the order
o Completed: order has been completed and billed. Once an order has been completed, select
the radio button to the left of the order number and then click the View Billing link in the
Report.

ITV Report Tasks

ITV Report List: window displays a list of your ITV orders

Print 4506-C Form: retrieve the most recent IRS 4506-T Form

About ITV: this will load a new window with information about Income Tax Verifications
ITV Instructions: This will load a new window with the WCS Verification Guide

@ ITV Report List
Print 4506-C Form

@ About ITV

! s ITV Instructions
-
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Automated Valuation Model (AVM)

When you click on Order AVM Report located in the dropdown menu of the AVM tab you will see the
Order AVM Report window.

E3 avmreport List

Main Credit = ! : : Search Settings ~ Help - Logout
Welcome @ order avm repolt
Search il R
Product : CreditReports  [d ; e :

Search By: Order Number : PRI RN e i O e U U S I T P I AT.  s LE e E  rTRIE R AT S |
Adclre*:s Information 5
Order #
| x
Find Results | ﬂl
Product Information
S | o R S B

<<Back to Report List Pay by Credit Card Order

AVM Report List and Order AVM Report allows users to order and track AVM requests online, if you are
not set up to order AVM’s the tab will not be available to you. Please check with your administrator or
contact Informative Research for more details with the product.

Task List

e AVM Report List: window displays a list of your AVM orders
e About AVM: information about Automated Valuation Models

Task List @

n AVM Report List

@ About AVM
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Steps to Order an AVM

Fill in the appropriate fields:
® First Name on the order
o Last Name on the order

e SSN on the order (can be entered with or without dashes)

e Loan Number is optional
e Address Information for the subject property

e

Borrower Information

Address Information

Prodisct Information

H Far mare information on AYM product types, Click Here

<<Back to Report List

Product Type will default to a report type if only one is available, but if other models are available for
your role, you can select a different model by using the dropdown menu.

When you are finished entering the required information for an AVM, click on Order to submit the
request. The user will be directed to the List of AVM Reports and the status column will read Submitted
while the report is processing. Click on the AVM Report List to refresh the list until the report has
finished. Upon completion, the status will either be Completed or Canceled (request resulted in a No-

Hit or failed for another reason).

‘ G Order 1000000099AVM has been submitted successfully

AVM Order Details

W*Paqel_oflﬁﬂ

Borrower: SSN:
Address:
List of AVM Reports
Order Mumbsr  {Nama ‘Loan Number Statie | Product ‘Ordersd By |Ordered Date
| il il =l [#] ? | - Wi -5
~| 100DDD00ZIAVM  Calby, Collin Test Submitted AWM Cascade dang 3/1/2016 3:11 PM
"} 100DO0D0SEAVM  Petal, Rose Test Cericeled AWM Cascade dang 3/1/2016 2:47 PM

Records per page: 10~ m
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AVM Report List

Once an order has been successfully submitted the List of AVM Reports allows you to track your orders
that are in process or completed. System defaults to display reports that were ordered within the last 30
days from the current date.

If you need to change the date range while searching for an order, click on the Filter button. User can
also use the Simple Search feature to locate orders.

List of AMV Reports Columns

e Order Number: Number assigned to your request for processing in our system.
e Name: Borrower's name from your request.
e Status: Displays the current status of the AVM report.

o Completed: order has been completed and billed. Once an order has been completed,
select the radio button to the left of the order number and then click the View Billing
link in the report.

o Canceled: the order was canceled or the AVM failed and resulted in aNo-Hit.

e Product: AVM product used for the request.
e Ordered By: User ID of the person who placed the order.
e Ordered Date: Date and time of the request.
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Social Security Verification (SSN+/SSA-89)

When you click on Order SSN+ Report located in the dropdown menu of the SSN+ tab you will see the
Order SSN+ Report window.

Mam | Crear - mv - avm - ECUTSEEE  ocv -0 B1 | Saa Setings + ¢ Help v ! Logat
Wekcrine @ order ssn+* report
2 S =]
Ses ,@ S5N+ Ordar Informnabon

Product : |CreditReports Bl

Saarch By: E&er Number [l Biih Date™ - MM/IL J =| {zehiards 55A-69 Formn

o
Eind Restite| | 5N+ Qrder Summary [=]

o~ ' Date of Birthi Loan Nuriiber

SSA B0 Task List ™

@ 55N+ Report List No data to display

E Print 554-83 Forms Remove from Order

@ About 330+ = Back to Report List Py by Credit Card| el

By, SSN+ Instructions

SSN+ Report List and Order SSN+ Report allows users to order and track SSN+ requests online, if you are
not set up to order SSN+, the tab will not be available to you. Please check with your administrator or
contact Informative Research for more details on the product.

Each SSN+ request requires a signed SSA-89 form.
e SSA-89 are available by clicking on Print SSA-89 Forms, but you may supply your own SSA-89
Form.
e After the form is filled out and signed you need to scan it (preferred format is PDF) and save it to
folder accessible from your computer. Each request requires its own signed form.



Steps to Order an SSN+
Fill in the appropriate fields:

e First Name on the order

e Last Name on the order.

e Middle Name on the order (optional). Maximum 7 characters.
e SSN on the order (can be entered with or without dashes)

e Birthdate for the person on the order

¢ Loan Number is optional
e SSA-89 Form is uploaded (as a .pdf, .gif, .jpg, .png or .tif) by hitting Browse. If an invalid format is
used you will see a 4506T.jpg

order ssn+ report

SSN+ Order Information .
JANICE LLWWT | MIDDLES

| Bt 1/1/1971 -] TRUM1019222
TEST PDEpdf X Bmwse...

# Last Name First Name SSN Date of Birth Loan Number S5A-89 Form
No data to display

Remove from Order

i paPiE

Use Add to Cart to place the order, but if any required fields are missing the user will see an
exclamation icon to the right of a required field. To remove an order from the request list, select one or
more checkbox(es) to the left of the consumer’s last name and click Remove from Order.

s

55N+ Order Information .
Eirst Mame® Last Name? Middie Name
| SSN* Date of Birth* il | Loan Mumber
SSN+ Order Summary .
Last Name First Name Date of Birth ~ Loan Number S5A-89 Form
O LIWWT _ JANICE MIDDLES 666795316 | 1/1f1971 _ IRUM1019222 TEST PDFpdf

Remove from Order

=<<Back to Report List m
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When you are finished adding all of the SSA-89s to the list (if you are ordering more than one), click on
Order to upload the request to our customer service team and those orders will now be displayed in
your List of SSN+ Reports.

@  order 10000003971DV has been submitted successfully.

SSN+ Order Report Details

Borrower: Loan Number:
List of SSN+ Reports
{Order Number |Name ssn Status {Ordered By ;Ordared Date Date of Birth

[ | *_Jo @ __& g° @

[  LLWAWT, JANICE

() | 10000003271DV MIDDLES wi-¥%-5316 | Pending inuma 10/21/2022 2:00 BM  1/1/1971
— = - = = = -

() | 100000033610V k‘ﬁm;‘wl& )0-¥x-5316 | Approved iruma 110/19/2022 1:43 PM  1/1/1971
() 1000000395IDV | LLWWT, JANICE xA%-x%-5316 | Approved irumaA 10/18/2022 1:23 PM  1/1/1970

% * Pagel—ofi * *i Recards per page: | 10 "m

User may also find their order in Quickview > SSN+ tab.

ﬁ’ Informative Research
Web Credit System

m' Credit = | IV = | AVM - | SSN+ - | BOM - | UGEPW - | M)+ | VO« | Search | Semngs - | Help o+ | [ Loga

product + [ = | Search ys maname [ oo W Extend search to 180 days (D

Credit Supps Rescore PCM m SEN+
i@ My feponts O Group  Records per page: (10 n 1 Save as default filer m
Oirdder Nummber Lisan Nurnber Barower Name = Ditiered For Ordered Date
_ e i, | |18 ol ___HEv[ lv] By [ _E°
IIDODWBE%EEW 1 IRUM1019222- 3 hlmwﬁsﬁfcf =¥ x-yn-5316 3 1/1/1971 3 Approved i irumA { 10/19/2022 1:43 FM ]
—
1000000395100 403 _Test_loint2 LLWWT, JANICE H-R-5316 1/1/1970 Approved irumA 10/19/2022 1:23 PM

Copyright © 2022 - ol
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SSN+ Report List

Once an order has been successfully submitted new orders will be Pending. Your List of SSN+ Reports
allows you to track your orders that are in process or completed.

W(CS defaults to display reports that were ordered within the last 30 days from the current date.
If you need to change the date range while searching for an order, click on the filter button. User can

also use the Simple Search feature to locate orders.

List of SSN+ Reports Columns

e Order Number: Number assigned to your request for processing in our system.

¢ Name: Borrower's name submitted for processing.

e SSN: Borrower’s Social Security Number submitted for processing.

e Status: displays the current status of the SSN+ Report.

e Pending: uploaded but processing hasn’t started. This is the only status an order is still
cancelable in.

e Approved: by Informative Research and ready for the SSA.

e Submitted: order has been sent to the SSA.

¢ Failed: IR rejected the order. If your request has failed, this will be a link and by clicking the link
a window explaining why it.

e SSA Rejected: SSA rejected the order.

e Completed: order has been completed and billed. Once an order has been completed, select the
radio button to the left of the order number and then click the View Billing link in the Report.

e (Canceled: the user has canceled the order (only pending orders can be canceled).

e Ordered By: user ID of the person who placed the order.

e Ordered Date: date and time of the request.

e Last Updated: date and time the order moved to its present status.

SSN+ Report Tasks

e SSN+ Report List: window displays a list of your completed SSN+ Orders.
e Print SSA-89 Forms: Retrieve the most recent SSA-89 Form.
e About SSN+: This will load a new window with some information about SSN verifications

SSA-89 Task List

S5N+ Report List
Print S5A-89 Forms
@ sbout ssni+

t_ SSN+ Instructions




Lien & Judgment Report

When you click on L & J Report List located in the dropdown menu of the L & J tab, you will see the
Order lien and judgment report window.

Main Credit v I v avm v SSN+ - PCM v Search Settings v Help ' Logc-ut

Welcome order lien and judgment report

Search @ Borrower Information

Product : |CreditReports R | 7¢
Search 8y:

Order #

Address Information

L8 Task List @ .| Co-Borrower Information
K3 teaRreport List - g
@ About L8]
Addrass Information
[] Copy from borrower address
<<Back fo Report List Pay by Credit Card

L & J Report List and Order L & J Report allows users to order a Lien & Judgment Report online. If you
are not set up to order L & J Reports the tab will not be available to you. Please check with your
administrator or contact Informative Research for more details on the product.

L & J Reports are FCRA-compliant, assist in identify unreported public records associated with the
borrower, and are a quick way to confirm if a property is free and clear of any encumbrances.

If you’ve ordered a credit report from IR for the borrower(s), you can import most of the required data
from that previously run credit report by clicking L & J Reports from the quick order menu.

Main QOSSN v - avM o~ SSN+ -1 POM v | 18]~ ! Search | Sattings v | Help o~ | Logout
Vhie £ 0] e Report Details
Borrower: Anderson, Emearril Name Borrower SSN: oo-xx-2740
Search @)
Co-Borrower: Name, Stacey Middle Co-Borrower SSN: 00-xx-6728
Product : | Crecdt
Reports |l Report Type: Premier Report Order: |[ER] (| Order

Search By: | Order Number ﬂ

AWM
List of Reports
Order # ' v 4 ! H iy
‘Order Number iName iSSN i Status PCM Report

Find Results b4 |?| |9| | § L8d Reports
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Steps to Order a L & J Report

R

Click Order L & J Report to load the Order L & J Report window. To order an L & J Report enter the
following required fields:

First Name and Last Name
Social Security Number
Date of Birth

Address

Borrower Information

order lien and judgment report |

Firzt Name

Fillilary-ag

Address Information

|} Copy from borrower address

R |

oy

] =m

<<Back to Report List

Pay by Credit Card

If a required field(s) has not been filled out the system will display an exclamation icon to the right of
the required field. When you are finished adding all of the required fields, click on Order and the user
will be directed to here:

o Order 10000000470 has been generated successfully

L&J Report Details

Borrower: Borrower SSN:

Co-Borrower: Co-Borrower SSN:

Loan Number:

List of L& Reports
{Order Number | iName {Loan Number  !Status {Ordered By | Ordered Date
] w1l Rl o] ?]] i =

O | 100000004717 Solares, Natasha Completed  |dang |7/7/2017 12:41 PM

I“' @ roge1 | of1 *@'

Records per page: (10~
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L & J Report List

Once an order has been successfully fulfilled, it will be Completed within your List of L & J Reports. The
List of L & J Reports allows you to track your orders that are in process or completed. Click on Order L &
J Reports to view all your orders.

Ocderumber . Name Loan Number Status  OrdersdBy Ordered Date
[ LI o o | -5
W 100000076411 ® LUDE, DORICE Completed  KrishaS 7/7/2017 2:01 PM
10000007634 m;ﬁ;\ Completed KrishaS 7/7/2017 10:30 AM
| 100000076202 .Roberlson, Bramley Completed  KrishaS 7/7/2017 10:29 AM
, ' 10000007430 RECTOR, FAAFIA Loani23 Completzd Krishas 7/5/2017 6:09 PM
D | 100000074207 .RECTDR, FAAFTA Loan123 Completed  KrishaS 7/5/2017 5:04 PM
D) | 100000074117 " RECTOR, FAAFIA Loan123 Completed  KrishaS  7/5/20174:51 PM
: 100000074000 :RECTOR, FAAFTA 'Loa1123 Completed KrishaS :?,"S,r‘ZDl? 4:45PM
e | 10000007393 RECTOR, FAAFIA Loani23 Completad Krish_as 7/5/2017 4:42 PM
10000007380 RECTOR, FAAFIA Loani23 Completed Krishas 7/5/2017 4:40 PM
' 10000007350 HARRIS, DEEARNEST Loani23 Completzd Krishas £/20/2017 2:10 PM
h*Pagal_ afa*ﬁ Rerords per page: 10 '

L & ) Statuses

¢ Pending: submission to data provider

¢ Submitted: submitted and awaiting data provider approval
e Error: order has an error

e Completed: order is complete
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L & J Order Verification

Order Verification is used to verify/supplement a lien, judgment, or eviction reported onthe L & J
report. First, select an order number and then click the Order Verification icon located in the Report
Tasks list. A Verification Details window will appear, and the user can click on the Select Public Record.

Borrower: Borrower SSN:
Co-Borrower: Co-Borrower SSN:
Report Type: Lien and Judgement Repert  Report Number: 100000073201
Verification Details
Select Public Records Alert Type:
Alert Summary:
Name:

Upload File: anse

Comments(Limited to 1000 chars):

No data to display

Remove from Cart
Priority: Standard - S ]

Email - ; : = ; py]
¥ 1o Emai@nfarmahvemeaw.cm| Cc: | Email@informati h.cor|
[] Phone: | Ext: |

i i

Select Dispute Information: User can select a public record they need verified by clicking the button for
the item they would like to verify and click Add.

Select Dispute Information
Public Recoros

# EPuhicRecDrdTvpe EName Agu'ncyNa'ma [bduat dantifi Flled Date Amcu't
Il 17|l | |l g - hd
) |STATE TAX LIEN RELEASE |GREENVILLE COUNTY RECORDER 9/17/2013 | §4,792.00
GREENVILLE COUNTY RECORDER | s/17/2013 |$4,792.00]
! | CIVIL JUDGMENT PORTLAND DIST COURT-50UTH %9 CIVIL 5/7/2010 | $3,005.00
) | STATE TAX LIEN RELEASE |CUMBERLAND CTY REGISTER OF CEEDS 11/4/2016 | $1,611.00
) | CIVIL JUDGMENT |ADAMS COUNTY COURT 2/4/2011 $459.00
_) | FORCIBLE ENTRY/DETAINER PORTLAND DIST CQURT-50UTH &9 CIVIL 5/13(2016 $0.00

o
2
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After you click Add you will be taken back to the Order Verification page. The top section with the
borrower’s name, SSN, and report number will already be filled in. Then, just add in the following

details:

«

<’

1. Click Browse to upload supporting documentation

3. Choose the Priority of your order — we have standard or 1 hour and 4 hour rush processing (rush

a.

or TIF. The maximum file size is 4MB.
2. Provide comments to assist in processing the order

team to get more accurate results for the verification.

may incur additional charges)
4. Click Add to place the order in your cart

If multiple verifications are being ordered complete the steps above for each additional public record to

be verified.

When uploading supporting documentation to assist with the verification processing,
please upload the document in one of the following formats: PDF, JPG, JPEG, GIF, PNG,

Provide details on what you are trying to achieve with this verification. This allows our

Borrower:
Co-Borrower:

Report Type:

Verification Details

Lien and Judgement Report

Borrower SSN:
Co-Borrower SSN:

Report Number:

10000007320

Select Public Records Alert Type: STATE TAX LIEN
Alert Summary: STATE TAX LIEN 51608231
Name:
Comments{Limited to 1000 chars):
No data to display
Remove from Cart
Priority: Standard [~ e
1:”_2&“ .EmaiE@nFnrmativereseard'l.cori Ce: Email@hformativeresearch.cof!
Phone: Ext: | |

el
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If you decide not to request a verification listed in the Verification Order screen just click the checkbox
to the left of the public record and click on the Remove from Cart. The window will refresh and you will
see the verifications window again with the item removed. After all verifications are added, click Order.

‘ o Verification ordered successfully

L&J Report Details

Borrower: Borrower SSN:
Co-Borrower: Co-Borrower 55N:
Loan Number:
List of L&] Reports
{ Order Number i | Name {Loan Number  |Status [Ordered By  :Ordered Date
' 1" | 7| ® v - |l - I

No data to display

W* PageD_ Ufﬁ"ﬂ Records per page: | 10 '

L & J Report Tasks

Order L & J Report: Create a new L & J report order.

Resubmit As New: If you need to request a file, the borrowers name, date of birth, social security
number (not editable), and address will be populated by the system.

About L & J: This will load a new window with details about L & J reports.
View Billing: only available for completed orders.
Order Verification: user can verify public records.

L & J View History: view the history for the selected L & J report.

L&) Task List ().

£3 ocerio
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Verification Solutions

When you click on VO Report List located in the dropdown menu of the VO tab, you will see the List of
Reports for your existing VO orders.

Main - Credit = | TTV = | AWM = S5N4 = PEMI = LeadGuard = | L&J = “ Search Sefflngs = Help = Logout
Wigiccne (L) vOE Order Details
~ Borrower: Borrower SSN:
Search (’r}
’ = VO Type:
Product : VO Reports n
Search By : |Order Number ﬂ List of Reports
N {Order Number : Borrower iLoan Number  :Status  Last updated
Order # 1 i ainin i el T : 2 :
| ® | |7 || 7] el -
Find Results A No data to display
VO Task List ™ ' — 1 ———
C) % * Page 0 of 0 * ﬂ Records per page: |10 = m
K3 vo report List

TWN Order VO Report allows users to order a Standard VOE (Verification of Employment) or a Standard
VOI (Verification of Income). If you are not set up to order TWN VO Reports, the tab will not be
available to you. Please check with your administrator or contact Informative Research for more details
on the product.

Manual Order VO Report allows users to order a Standard VOE (Verification of Employment) or a
Standard VOI (Verification of Income). If you are not set up to order a Manual VO Reports, the tab will
not be available to you. Please check with your administrator or contact Informative Research for more
details on the product.

Maln = | Credit ~ | ITV. = | AVM = | SSN+ = | PCM = | LeadGuard = | LRl = “ Search | Settings = | Halp = Logeut
Welcome (L) VoE Order Details
~ Borrower: Borrower SSN:
Search @}
: = VO Type:
Product : [VO Reports =
Search By : éOrder Mumber H List of REFXJI"S
Fs e ] {Order Number : Borrower {Loan Number :Status : Last updated
Order # I R 3 2 i
|® | [ ] || 2 - k3
Find Results ; No data tn display
VO Task List T : — —
Q W * Page 0  ofD * ﬂ Records per page: 10~ m

K3 vo report List
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How to order a TWN VO Report

TWN Order VO Report will allow you to place a new order, using The Work Number’s verification
solutions, for Verification of Income and/or Verification of Employment.

Main = Credit = | ITV = | AYM = | SSN+ = * | LeadGuard = Search Settings - Help - 1] Logout
Welcome @) order twn vo report
Sarci O lb If you have already ordered a credit report, you be able to automatically fill out the borrower and co-borrawer |
Product ; information |

|
Search By : |Order Number ﬂ | Barrower Selection ]
Order # Borrower Information ! .
|F|r<-‘_ MName* ] |l‘-:|*-.'~l=_ Narmne | |'_-'-:'? MName* | ] H
Find Results
5N | [Loan Number® |
VO Task List ()
[Verthication Type® ﬂ “
3 voreport List

- O Empioyer 1D o
L{ Order Manual VO

' Order TWN VO <<Back to Report List Order

How to order a Manual VO Report

Manual Order VO Report will allow you to place a new order for Verification of Income and/or
Verification of Employment.

P
b {i-:' .d, 1 o hiave abeady ordered a credit report, you be able to automatically il out the borower and - xmowe:
fosit " V6 B a informnation e
Search By : OrderNumber B Burrower Seloction =]
onder# Borrower Information =

Frsd: M Wikl Harr a | a
WO Tagk List @
i Ermshopes Tuluamatinns =
B i . ks e =T |
o o T S : = || 3 - o

K oo Ee
i En h
] P
Chekoul .
Hetifeations: [ sl (0 | shaneb@informativerssnerct |
[ Phone T N
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On the Order Manual VO Report screen, include the following Consumer information:
e First Name
¢ Middle Name
e Last Name
Suffix
SSN
Loan Number
Employer Information
o Employer Name
First Name
Middle Name
Last Name
Street Address
City
State
Zip Code
Country
Phone Number
Fax
Email
Authorization Form
Verification Type
o Additional Employer Information
e Notifications of Order Confirmation

(o1 = I o [N « I o i« N o I o (i o [ o i o i o S o

Once the information has been filled out, select Order. The Verification Report order will then be placed,
which will also prompt an order confirmation page. To access the status of the Verification Report,
please utilize the VO Report List.



Y
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Searching in WCS

Simple Search

The Simple Search feature is displayed on the left-hand side of all pages or if you click on Main in the
navigational menu.

Search !',"T‘_"I|

You have 0 message(=)

There are no system updates

S |M‘ Product : |CreditReports [d|

Type : |Order Numtler n Search By: |Order Number |l

— — ——— Order #

To use Simple Search, select a Product (type), Type (search feature) and enter an order number,
applicant’s last name or SSN in the Search text field and click “Search.” If a match is found, the report
will be displayed in the Report List window for the report type chosen.

Search

You may also select “Save as Default Search” to save your selections for future reference.

Using Simple Search, you can search by Product, including:
e Credit Reports
e |TV Reports
e AVM Reports
e SSN+ Reports
e PCM Reports
e LeadGuard Reports
e L&J Reports

You may also search by Type, including:
e Order Number
e SSN
e Last Name
e Loan Number

The Simple Search feature is limited to reports ordered in the last 90 days for reports older than 90 days
use the Advanced Search feature below.
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Advanced Search

To access reports older than 90 days, use the Advanced Search by clicking on the Search tab located on
the WCS menu bar.

Advance Search can be used to find reports ordered within a 7, 30, 90 or 180 days. It can also be used by
a supervisor or administrator to find reports ordered by a specific user or all users within a selected
period. All searches initiated here will be displayed in this Search window:

AYM = | SSN+ - | PCM =~  leadGuard - | L8] ~ | VO = m Settings + | Help ~ | [8] Logout

Search

Product : [FlCredit Reports [CJITV Reports [1SSN+ Reports [CJPCM Reports [T]LG Reports

Search By : Order Number S5N Last Name @ Loan Number

Criteria ¥ % Exactly Matches

Order Date : ® Last 7 days () Last 30 days Last 90 days Last 180 days

oty : [wet

Loan # 3 | DGR [ Save as default search gy
Credit IV S5N+ PCM LG

Ssn Ordered Da = Ordered By Report Type

No data to display

Product: Select the products you would like to include in thesearch, including Credit Reports, ITV
Reports, SSN+ Reports, PCM Reports, and LeadGuard Reports.

Type: Click whether to search by order number, SSN, last name, or loan number. If youselect more than
one product the search by order number will not be available.

Criteria: System default to Exactly Matches. If the search type selected isSSN, you will be able to select
Last 4 digit. If last name is selected the option Starts with will be available.

Order Date: Select the date range for the search.
Ordered By: Search for completed reports by a specific user. The systemdefaults to Myself, but users

with access to view all reports can search for reports for specific users by entering their user ID or do a
search for reports ordered by any users by selecting <blank> in the Order By.
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QuickView

The following instructions will guide users on how to use QuickView for Credit Reports, Supplement,
Rescore, PCM, ITV and SSN+ orders. After initial login to WCS, users with access will now see the
QuickView screen which defaults to our QuickView Credit section. Please see your user administrator for
questions regarding access to QuickView.

iiEj Informative Research
Web Credit System
“ 21 o o mhe =] oo =] tar o] \REN 4 e ags + | lme = | [ wopout
st e Resoore M I SENe
) My Aeparts @ Geoup  Rscords per nage: (30 RN | Stwe ax defaudt Ml = '\'.'.\g' 7 ek a T
Criler Membar  Loan Rilimiber Somyrpemr Hamne 558 ress) Urderéd Date Owdeied For  Type
T v T ? b 4 gr v 2
111321121212 Yrit=e, atce Hoh - PR EFX, i%y MIWI0IP L0:35 AN haantestari | Prosnier
\NFISNSING Leani2d UOBIRTUOM BRAMLLY 1836 PG XPW,TU  %/34/20192-30PM  admin Pramver
A7157100 | Leant2d g NN manis €00, TU 7172018 13270 admin Promrer
pTsaeeq | Ll g T sasams muaes v maossssan  admin Ereen e
NTIsaeRer | Lsanill ] =] :-f:ﬂ:"g.'_'a' FRAMLEY | coeamcisie BFX, WPW. TV 1972019 954 AN :2:':,,, Prasrier
OTASTRG | Lesn12a oo POSERTSON BRAMLEY | cocene1S16 EFX, XPM,TU | 7/17/2019 953 4M m‘ Premiar
INMET 141414141414 rabn. o agde ¢ ooco-2047  EFX XPW, TU  TOAR201B 330 PM Duand Gcxs
TS 141414141414 Figh. orragde 1 nocwe2017 B XENM,TU 116020193-22P4  heand gcxs
WIS | 14141414 tel— akr oooeI9Rl  BFX, XPM TGP IAE P Juanh SCORE
ARG 14141414 it sl W IR EFx, XP% WIe/2015 103 PM Iuana MTGS
Li=nglpes Frosgirh

Credit Report Tab

e Onthe QuickView Credit tab, a list of credit report orders are displayed in descending
order of the credit report order date.
e Order numbers will be shown as hyperlinks; select the hyperlink to be redirected to the
credit report PDF.
o Hyperlinks within the PDF can be used to quickly navigate to the supplement order
screen for the credit report you are viewing.
o Additional hyperlinks have been provided under borrower names which redirect
users to the View History Credit section for the selected order.
o Orders will only show for up to 90 days of the credit report ordered date.
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Credit Report Tab: CreditXpert Icons

Order Number  Loan Number Borrower Name 55N Bursau(s) Ordered Date Ordered For  Type

| o el o ge B e
10072507179Q | 111221121213 firstimer, 2lic xx0c-0981 | EFX, ¥BN 7/20/2013 10:35 AM | Juantesterl  Bremier
100725052300 | Loan123 @ | DOFETSONBRALEY | csec1s1e | ERXXPN,TU  7/24/20192:38FM | admin Premisr
100725671370 | Loan123 (] ROBERTSON, BRAMLEY | ccxx-1516 | EFX, PN, TU | 7/17/201912:27 FM | admin Premier
100725869490 | Loan123 g’JBERrE’DN' BAMLEY | exx-1516 | EFX XPN, TU  7/17/2019°9:59 AM | admin Fremier

e Both Wayfinder and What-If icons will be shown for users who have previously ordered
these products on the corresponding credit orders.
o Selecting either icon will redirect users to the order screen for either Wayfinder or
What-If (Blue lcon = Wayfinder, Green lcon = What-If Simulator)
o Ifnoicon is displayed for Wayfinder or What-If Simulator, then the product has
not been ordered previously.

Supplement Tab
m Credt ~! IV - M -} ssh+ - PCM ~ 18] =~ | VOENOI - | Search | Seftings - @ Help =~ |
Credit Supps Rescora PCM v SSN+

@ My Reports () Group  Records per page: [[] Save as default filter m Rush E Standard

Order Number Loan Number Borrower Name SSN Tradeline Status Requested Date Requested By
) I CI ] Hvl v
1007259523P0 | Loan123 Q L R ox-xx-1516 | TUIALERTO04 Done 7/29/2019 2:32PM | admin
1007259523PQ | Loan123 g N xox-xx-1516 | GECOTOR Assigned 7/29/2019 2:30PM | admin
1007259523PQ | Loan123 BR | Romersonp xxe-xx-1516 | Foreclosurs Done 7/29/2019 225 PM | admin
1007259523PQ | Loan123 Q Aot xox-xx-1516 | JKAQBTEMD,AGHPMA,| Done 7/29/2019 2:26 M | admin
1007259523PQ | Loan123 Q il oocxc1516 | s - CREEC | pone 7/29/2019 2:21PM | admin
1007259523PQ Loan123 Q QEEEEEON 8 xEE-xx-1516 %JhaxFACTABeaconS Done 7/29/2019 2:02 PM admin
1007255691PQ | 31313546 4': Garnel, Dannie woe-xx-0317 | BK OF AMER & Done 6/24/201% 3:49 PM admin
| | . [ [ | | Cancelled- [
1007255691PQ | 31313546 4': Garnel, Dannie woe-xx-0317 | CURACAD & Partially 6/24/201% 3:49 PM admin
1007255691PQ | 31313546 k8l | Garnel, Dannie *o0c-xx-0317 mﬁg; ED&ER‘"L @R | Cancelled 6/24/2019 3:43PM | admin
1007255691PQ | 313213546 "': Garnel, Dannie xe-xx-0317 | CHASE CARD & Done 6/24/201% 3:45 PM admin

e The Supplement QuickView section will show orders and their statuses as they change
from: Requested, Assigned, Done, Unable to Verify, Cancelled-Partially Completed or
Cancelled. (For additional information on supplement statuses, please refer to our WCS
user guide located in WCS under Help)

e Orders listed are in descending order based on order date.

o Orders will only show up to 90 days of the credit report ordered date.
® Order number hyperlinks are available for all orders and when selected will open a popup
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displaying the borrower credit report.
e Borrower name hyperlinks are available to redirect users to the Credit Report View History
page.
e Priority level provided to help identify the priority level of the previously submitted
supplement orders being shown.
o The red paper identifies rush priority orders and the green paper identifies
standard priority orders.
o 1-4 hour rush is identified by hovering your cursor over the icon and a popup text
box will display.
® Once orders are in a completed/done status, a hyperlink will be available via the tradeline
name.
o This hyperlink redirects users to a popup window for viewing or to download the
supplement report PDF.
e Toreview previously uploaded documents for each order you will find the cloud icon
located under the tradeline column.
o When selected, this will open the document in a separate popup window.

Rescore Tab

m Cedt » | TV = | AWM = ! sshe =] M - 8 v VOEMOL v | Search | Satings v | Hep - | [8] Logou

Credit Supps Rascora PcM mv SEMN+

@ My Reports  {) Group  Records per page: |50 = [] Save as default fiter m Rush Esmndam

Order Number Loan Mumber Eorrower Mama SEN Disputed [tem Status %B;EOW Last Updated

L ol |l ?lC__1s| (R - ] H°

1007260885F0)  Loani23

ROBERTSON, B BRAMLEY | sooc-wx-1516 | RETAIL CREDT Panding §/3/2019 9:40 PM

ROBERTSON, A

B
100726087700 Loanl23 . g ADCADD sond-w-1216 RETAIL CREDT Pending £/3/2019 9:40 PM
1007 260B85PC] . Loanl23 . g . ROBERTSON, B BRAMLEY . wo-we-1516 . RETAIL CREDT . Panding . . 8/7/2019 11:38 PM
10072607150 | Loan123 . g | ROBERTSON, B BRAMLEY | mockx-1516 | RETAIL CREDT | pondng | 8/7/2019 10:00 AM
100726071550 Loant23 . @ | ROBERTSON, B BRAMLEY | mosmex-15t6 | FINNACLE [ Ponding | e
100726071570 Loant23 . B | ROBERTSON, B BRAMLEY | socx-1516 | LVHY FUNDING | Pending | e
10072607106 | Loant23 . B | ROBERTSON, B BRAMLEY | occ-ex-1516 | PmAGLE [ pending | | arem
1007259523PC Loani23 . E . ROBERTSON, B BRAMLEY . od-w-15186 . PORTFOLIO . Panding | Ef22019 10:53 AM
10072552550 Loant23 . g | ROBERTSON, B BRAMLEY | soocix-1516 | ALASKA USA [ Pending | e
10&7259523%3. Loan123 . Q . ROBERTSON, B BRAMLEY e | ke . Pending . . 7/31/2013 1:46 PM
T g | ROBERTSON, B BRAMIEY | 301516 | PORTFOLID . E‘i;;',fﬂ*f" [P ——
10072586594P0  Loanl23 . E . ROBERTSON, B BRAMLEY . WN-NK-1516 . PORTFOLIO . 4 Failed . 7/29/2019 7/29/2019 11:31 &AM
100?2%&9@0. Loanl23 . Q . ROBERTSON, B BRAMLEY . *xx-wx-1516 . WEQKIE CU . Completed . 7292019 . 7/29/2019 11:34 AM
10072566045 Loan123 | A | RoBERTSON, B SRAMLEY | seocc 1516 | PORTFOLIO Fenrated | wonuia: | eaboisaemm
100725052360 | Loan123 . | ROBERTSON, B BRAMLEY | soocex-1516 | RETAIL cREDT | pending | o

¢ The Rescore QuickView tab will display rescore orders and their statuses as they change
from: Pending, Assigned, Submitted, Completed, Completed-Exceptions, QA Failed, or
Cancelled.

e Order number hyperlinks are provided so that users can quickly open the borrower’s credit
report as needed.
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o Additionally we have provided a hyperlink under the borrower’s name which will
redirect users to the Credit Report View History page.

e Priority level icons shown will help users identify the priority level of the orders submitted

o The red paper icon identifies rush priority and green paper icon identifies standard
priority.

e Under the Status column we have hyperlinks for QA-Failed or Complete-Exception.

o Selecting the links will redirect users to a popup window showing comments/notes
regarding the order.

e |fusers need to read their documents that were uploaded for their borrower’s rescore
they may do so by clicking on the cloud icon shown under the Disputed Item name
column.

o Selecting the icon will open the original PDF uploaded by the user who submitted
the rescore request.

PreClose Monitoring (PCM) Tab

m Credt = { mv - aw -} SN+ - POM - 181 - | VOENOL - | Search | Sefirgs - | Heb - | Logout
Credit Supos Rescors PCM mv S5N+
@ My Reports () Group  Recordsperpage: (10 Bl [ Save as default filter m o PCM Alert
Order Number  Loan Mumber Borrower Name 55N Loak Back g;v:alnm Mert Type  Status Last Updated
o] | 2 2 B 3 B -
1oocozossoM | 13133iaaii | D R:L'E?\ xoexe0117 | 5/15/2019 24 MajorDerogs  Ongoing 7/26/2019 3:51 PM
10000020850M | 1313131313111 | @) | Wikams, Domra | meex-0817 | 5/35/2018 24 Tnauiry Ongoing | 7/26/2019 3:52 PM
10000020840M | Loani231111 o EEEEEE}?JPN' noexx-1216 | 7/17/2019 a7 Inguiry Ongoing 7/26/2019 3:53 PM
10000020830M | Loan1231111 [1] ggff‘ﬂ}’t“ Yoexx-1516 | 7/17/2019 87 Inquiry Ongoing 7/26/2019 3:54 PM
10000020820M 141212123121113 &e&ﬁﬁ”. oex-xx-1216 7i24/2019 o4 Alert Ongoing 7/16/2019 3:54 PM
10000020810M | 141212123121113| @ | FEERTSON xoeac-1516  7/24/2018 o4 Mlert Orgoing  7/26/201% 3:55 P
100000206800M | Loan123 . [:] . et wocxx-1216  7/17/2018 & Inauiry . Orgoing [psaais e
10000020790 | Loan123 [ bl woroc 1516 7/17/2019 v e e
10000020630M . 6156516 . Fretimar, Alice | oen-Ax-59591 5/27/2019 36 . Ongoing . E/25/2019 2:56 PM
{00 | BstehTestoss | (1] . Backing, Janst [[—— s/s/2019 | Inquiry . Ongoing . £/20/2019 3:32 PM

e The QuickView PreClose Monitoring (PCM) tab displays the monitoring status for orders
submitted.
e Orders will be displayed in descending order of the last updated date/time.
o Note the most recent alerts for orders will be shown at the top of the list.
e Order numbers will be shown as hyperlinks which redirect users to the PCM PDF report.
e Asalerts are generated for PCM orders, a red alert exclamation icon will be shown to the
left of the borrower’s name.
o For additional details regarding alerts, you may open the PCM PDF report by
selecting the order number or clicking on the alert icon.
o We have also included an alert type icon which identifies the most recently
received alert type.
e All PCM orders will have an expiration date, which if exceeded will automatically submit a
PCM stop request for the PCM order.
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o Order expiration date is determined by the Look Back date (submitted during the
order process) and Expired Days value setup on the client level.
o To avoid users having to figure out how many days are remaining before an order
expires, we have conveniently added this value under the Days Remaining column.
e When a PCM order fails the order status will change to Error.
o Clicking the error hyperlink will open a popup displaying the reason for the order
failure which is provided by the bureau.

Income Tax Verification (ITV) Tab

<
i%' Informative Research

Credit

Web Credit System
~ ] toguit

v - MM - sNs - i PM - | LesdGuad - - | Seach | Sethngs -~ | Help

Supps Rescare PCM my

Save a5 defoult fiter

(@ My Reports () Group  Records per page: |10 |

Ordar Numiber

Loan Number  Borrower Name

i ] 7] o] ? Rl

1011766514PQ 123456789 PPELY, JOHN R W00-1-3852 EFX, XPN, TU 11/9/2020 8:57 AM . shaneb Pramier

1011764379P0 2“'"”'9%’ PATRICES | e en-3492 EFX, XPN, TU 11/5/2020 7:58 &M shaneb Premier

1013749567P0 . BEYPXY, DONNA S . wo-nn-5313 EFX, XPN, TU . 10/13/2020 11:42 AM . shaneb Premier

1011651042P0 . CUSTOMER, KEM . xxX-RR-FO00 EFX, XPN, TU . 9/8/2020 3:15 AM shaneb . Premier
Copyright & 2020 - Informative Research

e The QuickView Income Tax Verification (ITV) tab displays ITV orders in descending order by
the date ordered.
e The Status column shows users their order status change from: Submitted to Completed,
Pending Client Information, Approved, and/or Failed.
o Failed orders display as a hyperlink and when selected will redirect to a popup
displaying notes regarding the failure or any additional details.
® Order number hyperlinks will be displayed when the order status is shown as completed.
o Selecting the hyperlink redirects users to the ITV PDF provided by the Internal
Revenue Service.
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SSN Verification (SSN+) Tab

ﬁ] Informative Research
Web Credit System
“ e - m MM v OSSN w PCM - LB » | VDENDS ST Sartngs v | Help v Lo
Crect S Ry PCM I SEMe
0wy meports @ Groun. Recordspecpage: (%0 9 Save a5 defaust FRer m n
| Order Nurber Loan Numbgr Borromens Namwe S5M 008 Status Drgered For Ordsred Date
v T T T -& b J ? - 5
100000269310 | 1336487956548 dans, Johns e ) a20/1981 Submated JuanGroupt T29/2019 10:16 AM
100000269210V 1161616545456 smith, John e LT A/20/1981 Pendeg JuanGroupgd 7/25/2019 10113 AM
100000267 LIDY 31651 Frgtimer, alice o= n-995 201981 Parnding Juana W26/201% 9:47 am
10000038 T 0I0V 141414 Firstimar, Alice s FEH] /35204 Porging admin 292019 2139 P
100000265110V | 082131 lohns, Amber B L T B/23/1981 Canceled admin £/22/2019 1:24 PH
100CG2660IDY | 2164 Frstier, fohin e &/20/1981 Ealed admin /222019 124 BN
e d 0 o 123 Firstimer, Alice wex-x-9111 a3 19m Satratad »dmin WIA201% 150 P
G000 65810V 31581 Firstimar, Alice w9991 LT T gﬂm; admin I23/201% 1:50 PM
Information
100000RESTI0N 1234 Firstimer, Alice PR A/20719681 Completed admin S2/201% 1142 PN

e The QuickView SSN+ tab displays SSN+ orders in descending order by the date ordered.
e Under the Status column users will see order status’ change from: Submitted to Pending,
Pending Client Information, Failed, and Completed.
o Failed status will be a hyperlink that users can select to read additional details
regarding why the failure occurred.
e Order number hyperlinks will be displayed when the order status is shown as completed.
o Selecting the hyperlink redirects users to the SSN+ PDF report.

Filtering Options

Rescore

Recards per page: [[] Save as default filter m

Credt Supps

O My Reports @ Group What-If Simulator™ n Wayfinder™

My Reports vs Group Reports

e My Reports will only display orders that were ordered by the user currently logged into the
W(CS session.

e  Group Reports will display all orders for users who are in the same Group and subgroups
when the user’s role permissions are View All Reports for Group
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General Permissions B
[ can view all Repaorts 44 [ can Run Loan Billing for their Group 44

[ can view All Reports for Group, 4 [] can Run ssN Billing for their Group %4

[_! can Access Quickview ¥4 L| Can Run Management Reports for their Group #4

[l can View Billing Details &4

o For users with View All Reports role permissions, Group View will display orders
for all user groups within the company client ID.

General Permissions E
] can View All Reports ¥4 [l can Run Loan Billing for their Group %4

L Can View All Reports for Group. &4 1 can Run 55N Billing for their Group ¥4

| Can Access Quickview ¥# _| Can Run Management Reports for their Group ¥4

| Can View Billing Details ##

Records per Page
e By default, 10 records will be shown per page and should you want to view more records,
use the drop down and make a selection of 25 or 50.

o Records shown are limited to only the most recently placed orders and based on
the QuickView tab of Credit, Supplements, Rescore, PCM, ITV and SSN+ orders will
display in different sorting order by Ordered Date or Last Updated Date.

o The maximum of records shown will always be 50 of the most recent orders placed
as of current day.

Save as Default
e |n QuickView, users have the ability to save filters of My Reports/Group view and records
per page for each of the QuickView sections.
o Check the save as default filter and click Filter to save your current filters.
o When you log in and out of WCS your filter will be defaulted to what was last saved.

Sort and Search
e Each QuickView tab allows users to sort or search based on the column headers available.
o This feature is similar to an excel spreadsheets where you may type in a value and
press enter to search for any of the available header attributes displayed.
o Clicking on the header column will change sorting to descending or ascending order
based on the column type. (Name, Date, Time)
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